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/0fgLlts of]hgfdf ;'dg zAb 
;d'bfodf cfwfl/ ;d"xsf] ?kdf :yfkgf ePsf] kL;ljg ## cf}+ jif{df k|j]z ubf{ 
;+:yfut ?kdf 5}6f}+ kfFr alif{o bL3{sflng of]hgf nfu" ug{ nfu]sf] 5 . afnaflnsf, 
dlxnf, o'jf ;d'bfosf ;fy ;xsfo{ ul/x]sf] 5 . ;d'bfosf] g]t[Tjdf @)$& c;f]h 
!) ut] …j8f ljsf; sf]ifÚ sf] gfddf :yflkt ;d"x lj=;+= @)$( kf}if % ut] lhNnf 
k|zf;g sfof{no, afh'/fdf btf{ ePsf] xf] . cfkm"n] u/]sf] sfdaf6 g} l;sfO k|fKt 
ul//x]sf] 5 .    

 
u|fdL0f If]qdf ljBdfg ljljw ljifoIf]qdf sfd u/]klg kl/0ffdn] afnaflnsfsf] ;jf]{Qd lxt / ljsf;, 
dlxnfsf] g]t[Tj Ifdtf ljsf;, o'jfsf] cfTdlge{tfdf ePsf] k|flKtdf kl/0ffdsf] d"NofÍg ub{5 . :yfkgf g} 
;fd'bflos :jod\;]jf / ;xeflutnfO{ pTk|]l/t ub} ePsf] xf] . afnaflnsfsf] lxt, lg0f{o k|lqmpfdf dlxnf 
;xeflutf, ;fdflhs Gofo / ;dfgtf, ;a} k|sf/sf lje]bsf] pGd'ngsf nflu kL;ljgn] of]ubfg ul//x]sf] 
5 . k"0f{ ;fdflhs ?kfGt/0fsf nflu ug'{kg]{ cem} afFsL 5 .   
 
ljutsf kfFr j6f, ljz]ifu/L kfFrf} bL3{sflng /0fgLlts of]hgf of]hgf sfof{Gjog ubf{ k|fKt cg'ej, 
l;sfOnfO{ ljZn]if0f ub}{ /0fgLlts of]hgf @)@#–@)@& tof/ ul/Psf] 5 . o; of]hgf tof/L k|lqmofnfO{ 
;xeflutfd'ns agfpg kL;ljg ;b:o, sd{rf/L, ;d'bfo / ;/f]sf/jfnf;Fusf] 5nkmn u/L ;'emfa 
;+sng ul/Psf] 5 .  
 
o; of]hgfn] lbuf] ljsf; nIo @)!^–@)#), g]kfn ;/sf/sf] kGw|f}+ of]hgfsf cfwf/, :yfgLo / k|b]z 
;/sf/sf of]hgf;Fu ;dGjo / ;xsfo{ ug]{ 5 . :yfgLo afnd}qL zf;g, :yfgLo tx Gofok|0ffnLsf] 
k|efjsf/Ltf, cfly{s ljsf;, ;fd'bflos lzIff / :jf:Yo, o'jf :jfanDjgdf hf]8 lbOPsf] 5 . g]kfndf 
;+3Lo u0ftGqfTds zf;g Joj:yf :yfkgf ePkZrft bf];|f] k6s @)&( a}zfv #) ut] :yfgLo tx, 
@)&( d+l;/ $ ut] k|b]z / ;+3Lo k|ltlgwL;ef lgjf{rg ;DkGg e} gofF ;/sf/ u7g x'g' o; /0fgLlts 
of]hgf sfof{Gjogsf nflu gofF cj;/ /x]sf]5 . o; /0fgLlts of]hgf tof/ ug{ ef}lts ;xeflutf, 
df}lvs, lnlvt, 6]lnkmf]gaf6 ;'´fa k|bfg ug'{x'g] ;b:o, sd{rf/L, z'e]R5's, ;/f]sf/jfnfx?df xflb{s 
wGojfb JoQm ub{5' . of]hgf sfof{Gjogsf x/]s r/0fdf ;a}sf] cfly{s, dfgjLo, ef}lts ;xof]u 
lg/Gt/tfsf] cfzf u/]sf] 5' .  
 
ho cj;/, ho ljsf; ... 
 
wGojfb . 
 
 
ljdnf yfkf 
 cWoIf 
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ljifo–;"rL (Contents) 
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!=$= /0fgLlts of]hgf -@)!#–@)!&_ sf] 5f]6f] ;dLIff (A Brief Reveiw of the Strategic Plan 2013-2018) 
 
efu– @ (Part- 2) 
kl/j]z ljZn]if0f (Context Analysis) 
@=!= ef}uf]lns If]q (Geography) 
@=@= /fli6«o, cGt/fli6«o ;Gbe{ (National and International Context) 
@=#= sfo{qmd If]qsf] cj:yf ljZn]if0f (Context of Programme Area) 
@=$= kL;ljgsf] ;+:yfut ljZn]if0f (PeaceWin Instituional Development) 
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@=%=#= ufpF÷gu/ / ;d'bfo:t/sf ;/f]sf/jfnf (Local Level Stakeholders) 
 
 
efu–# (Part-3) 
;+:yfut ;+:s[lt (Institutional Culture) 

#=!= d"No÷ dfGotfx? (Core Values) 
#=@= kL;ljgsf l;4fGtx? (Principles of PeaceWin) 
#=#= ;dfgtf / ;d[l4af/] a'emfO{ (Understanding on Equality and Prosperity) 
#=$= sfo{qmdsf wf/s (Working With) 
#=%= k|fyldstfsf If]qx? (Priorities) 
 
efu–$ 
/0fgLlts p2]Zo / cjwf/0ff  
 $=!= kl/sNkgf (Vision) 
$=@=  Woo (Mission)  
$=#= nIo (Goal)  
$=$= /0fgLlts ljifoIf]q (Strategic Themes) 
$=%= /0fgLlts p2]Zo (Strategic Objectives) 
$=^= /0fgLlts cfofdx? (Strategic Approaches)  
 
efu–%  
/0fgLlts of]hgf sfof{Gjog / hf]lvd ljZn]if0f (Strategic Plan Implementation and Risk Analysis) 
%=!= of]hgf sfof{Gjog (Strategic Plan Implementaion) 
%=@= hf]lvd ljZn]if0f / Go'lgs/0f (Risk Analysis) 
 
efu–^  
lj:t[t /0fgLlts of]hgf, cg'udg tyf d"Nofª\sg (Detail Strategic Plan Monitoring & Evaluation) 
^=!= cg'udg tyf d"Nofª\sg (Monitoring & Evaluation)  
cg';"rL !M lj:t[t sfo{of]hgf (Detail Plan of Action) 
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efu – ! 

k[i7e"dL 

!=!= kl/ro 

dlxnfn] g]t[Tj ul//x]sf], ;b:odf cfwfl/t ;fdflhs ljsf; ;+:yf kL;ljgsf] :yfkgf lj=;+= 
@)$& c;f]h !) ut] (September 26, 1990) ePsf] ;fljssf] cf6Lrf}/ uf=lj=;= – $, cf]nLufpFsf 
afl;Gbfsf]  e]nfn] z'?jft u/]sf] xf] . x/]s 3/w'/Laf6 ?= !))÷– n] ?= %,#))÷– ;+sng u/]/ 
;d'bfosf ;fj{hlgsf sfo{df x'g] kmh'n vr{ 36fpg], 5f]/f5f]/LnfO{ ljBfno k7fpg], jg ;+/If0f ug]{, 
jftfj/0f ;/;kmfO{df hf]8 ug]{, ;+sng ePsf] /sdnfO{ ;fd"xls C0fsf] ?kdf kl/rfng u/]/ cfPsf] 
cfDbfgLn] ;d'bfosf lj;sf sfo{df nufgL ug]{, pRr lzIff cWoog ug{ hfg]nfO{ / la/fdL k/]/ 
pkrf/ ug{ lhNnf aflx/ hfg]nfO{ ljgf Jofh C0f pknAw u/fpg], k|fs[lts k|sf]kdf ;xof]u ug]{ 
p2]Zon] æj8f ljsf; sf]ifÆ gfdn] :yfkgf ePsf] xf] . ;d'bfosf] :jod\;]jL ;xeflutfdf ePsf oL 
sfo{x? clxn] klg pbfx/0fLo 5g\ . o;} sf]ifnfO{ lj=;+= @)$( ;fn kf]if % ut] -l8;]Da/ @), !((@_ 
lhNnf k|zf;g sfof{nodf btf{ ePsf] xf] . :yfkgf ePsf] gf} jif{kl5 dfq jfXo ;xof]u k|fKt ug{ 
yfn]sf] xf] . o; ;+:yfn] u08sL k|b]zsf rf/ lhNnfdf sfo{qmd ;+rfng ul/;s]sf] 5 . g]kfnsf 
;'b"/klZrd k|b]zsf lhNnfx?df sfo{/t 5 . of] kL;ljgsf] 5}6f}+ -@)))–@))@, @))#–@))&, @))*–
@)!@, @)!#–@)!&, @)!*–@)@@, @)@#–@)@&_ /0fgLlts of]hgf xf] . kL;ljgsf] o; /0fgLlts 
of]hgf tof/ ul/xFbf g]kfndf /fhg}lts, ;fdflhs, cfly{s If]qdf k|z:t kl/jt{g e}/x]sf5g\ . @)&( 
d+l;/ $ ut] lgjf{rg ;DkGg e} u7g ePsf ;+3Lo / k|b]z ;/sf/af6 hgtfn] w]/} cfzf u/]sf] 
cj:yf 5 . o; ;Gbe{df kL;ljgn] /0fgLlts of]hgf ;g\ @)!*–@)@@ sf] sfof{Gjogaf6 k|fKt 
cg'ej, l;sfO, sfo{If]qsf] cfjZostf ljZn]if0fsf cfwf/df bL3{sflng /0fgLlts of]hgf -@)@#–
@)@&_ tof/ u/L sfof{Gjogdf NofPsf] 5 .   

 
!=@= /0fgLlts of]hgfsf] cf}lrTo 

of]hgf sfof{Gjogsf] %) k|ltzt ;kmtf eg]s} k|efjsf/L of]hgf tof/ ug'{ xf] . uGtJodf lgwf{l/t 
;dodf ;'/lIft k'Ug af6f] :ki6 x'g'kb{5 . /0fgLlts of]hgf ;+:yfsf] nIo tyf uGtJodf k'¥ofpg] 
af6f] xf] . ;dGjo, ;xsfo{, ;'zf;g, sfo{qmdsf] PsLs[lts/0f / ;fdflhs ;jfnsf] d"nk|fjxLs/0f 
kL;ljgsf] d'ndGq x'g\ . kL;ljgsf] ljut #@ jif{sf] sfo{cg'ej, ;/f]sf/jfnf, z'e]R5'ssf] of]ubfg 
;+;uft hLjgbfoL k|]/0ff x'g\ . of]Uo, O{dfGbf/ g]t[Tjdf ePsf] :jod\;]jL efjgf / Jojxf/ ;+;yfut 
g]t[Tjsf] cfwf/ xf] . ;dfj]zL ;+/rgf, sfo{qmd / sfo{gLltn] lgwf{l/t of]hgf ;DkGg ug{ ;xeflutf 
clea[l4 ub{5 . kL;ljgsf] hLjg ljsf;df of]hgf tof/L / sfof{Gjogdf ;d'bfosf] ;xeflutfnfO{ 
;'lglZrt ul/G5 . o;sf] kl/sNkgfdf k'Ug tTsflng p2]Zo k"/f ug{ cfjZos x'G5 . :yfgLo 
dfgj;|f]t ljsf; / kl/rfng kL;ljgsf] ;+;yfut ;anLs/0fsf cfwf/ x'g\ . ;sf/Ftds ;fdflhs 
kl/jt{g ug{ ;f]r ;sf/fTds x'g'kb{5 . o;sf] ljsf;sf] nflu kL;ljgsf] of]ubfg /xg'kb{5 . x/]s 
joLqm cfkm}df of]Uo, sd{zLn / cfTdlge{/ x'g;s]df kl/jf/df d]nldnfk / v'zL 5fpF5 . o;sf] 
kl/0ffd ;d[4 ;dfh ljsf;df k5{ . ;d[4 ;dfh ljsf;sf nflu kL;ljgn] ug]{ sfo{sf] af6f] :ki6 
ub}{ nIodf k'Ug o; bL3{sflng /0fgLlts of]hgfsf] cfjZostf k5{ .  
 

 
!=#= /0fgLlts of]hgf th'{df k|lqmof 

ljutsf sfo{cg'ej, sfo{/t ;d'bfosf] cj:yf / efjL ;f]rn] g} of]hgf th'[dfsf] nflu af6f] 
lgb]{z ub{5 . kL;ljgsf] /0fgLlt @)!*–@)@# sf] sfo{Gjogsf] x/]s jif{ ul/g] ;dLIff, sfo{ c'gej, 
;/f]sf/jfnf ljz]ifu/L sfo{qmdaf6 nfeflGjt ;d'bfosf] l;kmfl/;, g]kfnsf] kGw|f}+ of]hgfsf] nIo, 
lbufsf] ljsf; nIosf p2]Zo / ;"rs, k|b]z / :yfgLo ;/sf/sf k|fyldstf o; /0fgLlts of]hgf 
tof/Lsf] cfwf/ dflgPsf] 5 . cl3Nnf] /0fgLlts of]hgf sfof{Gjosf b'O{ jif{ ljZjJofkL km}lnPsf] 
sf]le–!( dxfdf/Lsf] sf/0f sltko sfo{qmdsf] :j?k kl/jt{g u/]/ ;DkGg ug'{k¥of] . o; cjlwdf 
g[kfndf :yfgLo, k|b]z / ;+3Lo lgjf{rgsf sf/0f ;do Joj:yfkg u/L sfo{;Dkfbg ug'{k/]sf]lyof] .  
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efu– @ 
kl/j]z ljZn]if0f 

@=!= ef}uf]lns If]q  
kL;ljgn] ;'b"/klZrd k|b]zsf afh'/f, c5fd, aemf+u, a}t8L / s}nfnL, u08sL k|b]zsf ndh'+u, 

tgx'F, sf:sL, gjnk'/ lhNnfdf sfo{d ;+rfng u/L cg'ej k|fKt u/]sf] 5 . /0fgLlts of]hgf @)@#–@)@& 
sf] sfof{Gjogsf] qmddf ;'b"/klZrd k|b]zsf yk tlg lhNnfdf sfo{qmd la:tf/ ug{ ;|f]t h'6fOg 5 . 
afh'/f lhNnfsf ;a} :yfgLo txdf kL;ljgsf sfo{qmd ;+rfng ePsf 5g\ . cem} sltko nlIft 
;d'bfodf eg] sfo{qmd k'¥ofpg cfjZos 5 . sfo{qmd ;+rfng ePsf lhNnfsf nflu ;|f]tsf] vf]hL u/L 
lg/Gt/ ug{ yk d]xgt cfjZos 5 .  
 
@=@= /fli6«o, cGt/fli6«o ;Gbe{ 

g]kfndf nf]stflGqs u0ftGqsf] :yfkgf ePkZrft tLg} txsf ;/sf/sf] bf];|f] k6s lgjf{rg 
;DkGg e} ;/sf/ u7g ePsf5g\ . k|b]z / ;+3Lo ;+;bdf s'g} klg /fhgLlts bnsf] jx'dt 5}g . 
o;n] /fhgLlts cl:y/tf x'g] xf] ls eGg] cfz+sf a9]sf] 5 . /fhgLlts cl:y/tfn] ljsf;sf of]hgf 
sfof{Gjogdf kfg]{ c;/ ljutdf ´}+ bf]xf]l/g] x'G5 . /fHo / ;fdflhs ;+/rgfdf ;dfj]zLtf a9]sf] 5 . 
ca pk]lIft ;d'bfosf] kIfdf sfd ug{ cfjZos 5 . afnaflnsf ;DaGwL P]g @)&% / o;sf] 
lgodfjnL @)&* nfu"ePkZrft :yfgLo ;/sf/x? afnd}qL zf;g :yfkgfdf hf]8 ul//x]sf5g\ . 
b]zsf] cy{tGq sdhf]/ ag]sf] cj:yf 5 . j}b]lzs nufgLsf] dfqf a9fpg] jftfj/0f agfpg ;/sf/n] 
7"nf] d]xgt ug{ cfjZos 5 . b]zsf] cy{tGq /]ld6\ofG;df e/ k/]sf]5 . o'jf ;d'bfonfO{ b]z 
ljsf;df nufpg :yfgLo /f]huf/sf cj;/sf] vfFrf] 5 . b]zdf sfdk|lt ;Ddfg ug]{ ;fdflhs 
jftfj/0f cfjZos 5 . ljBfno:t/ b]lv g} o'jf ;d'bfonfO{ cfˆgf] b]z / ;dfhk|lt k|lta4 x'g] lzIff 
h?/L 5 . o;sf nflu ;/sf/n] hLjg / /f]huf/L ;'/Iffsf] ;'lglZrt ug'{kb{5 . ljsf; ;xof]u 
PsLs[t u/]/ of]hgf agfpg'kb{5 . g]kfn ;/sf/n] afnd}qL :yfgLo zf;g, dlxnfd}qL ljsf; k|lqmof, 
d'n'sL P]gsf] ;§f kmf}hbf/L sfg'gL ;+lxtf NofPsf] 5 . k"0f{ ;/;kmfO{, k"0f{ vf]k, 3/leqsf] w'jfF 
Joj:yfkg h:tf ;fdflhs cleofg ;+rfng e}/x]sf 5g\ . afnaflnsf / dlxnfsf] ljsf; ;a} txsf 
of]hgfn] k|fyldstf lbPsf] 5 . k|efjsf/L sfof{Gjog. d"Nof+sg k2ltsf] vfFrf] 5 . hftLo 5'jf5't 
d'Qm b]z 3f]if0ff u/]sf] 5 . sd{rf/L, /fhgLlts, ;fdflhs ;+3÷;+:yfsf cj;/df dlxnf, blnt, 
hghfltsf] ;+nUgtf a9]sf] 5 . g]kfn u0ftGqfTds b]z ePsf] 5 . ;+ljwfgn] g} clwsf/sf] lgIfk0f 
u/]/ hgtf zlQm ;DkGg ePsf] 5 . ;fdflhs ;+:yfx?sf] e"ldsf klg qmdzM ablng yfn]sf] 5 . o'jf 
;d'bfo j}slNks /f]huf/df cfslif{t ePsf] 5 . lbuf] ljsf; nIo @)!^–@)#) sfof{Gjogdf 5 . 
dfgj clwsf/ ;DaGwL 3f]if0ff–kq !($*, afnaflnsf ;DaGwL ;+o'Qm /fi6«;+3Lo dxf;lGw ;g\ !(*(, 
dlxnf lj?4 x'g] ;a} k|sf/sf e]befj pGd"ng ;DaGwL ;+o'Qm /fi6«;+3Lo dxf;lGw (CEDAW) !(&(, 
ljleGg cltl/Qm k|n]v cflbsf] g]kfn kIf /fi6« /x]sf] 5 . /fli6«o:t/df hftLo 5'jf5't lj?4sf] P]g 
@)^^, 3/]n' lx+;f lj?4sf] P]g @)^&, afnaflnsf ;DaGwL P]g @)&%, /fHosf ;a} ;+/rgfdf ## 
k|ltzt dlxnf ;xeflutfsf] ;+j}wflgs Joj:yf, d'n'sL P]gsf] :yfgdf cfPsf] kmf}hbf/L Gofo;+lxtf 
@)&$, :yfgLo txsf ;/sf/sf] clwsf/ sfof{Gjogn] ;d'bfosf] ;zlQms/0f, ;fdflhs ?kfGt/0fdf 
;sf/fTds k|efj kfg{ kfl/x]sf] 5 .  

 
@=#= sfo{qmd If]qsf] cj:yf ljZn]if0f 

kL;ljgn]  ;'b"/klZrd k|b]zsf lhNnf afh'/f, c5fd, s}nfnL, a}t8L, a´f+u, 8f]6L lhNnfdf 
k|ToIf pkl:yltdf sfo{qmd ;rfng ul/x]sf] 5 . cGo lhNnfdf dlxnf, afnaflnsf, u}/ ;/sf/L 
;+:yfsf g]6js{x? dfkm{t pkl:ylt hgfPsf] 5 . u08sL k|b]zsf sf:sL, tgx', ndh'+u, gjnk'/df 
sfo{qmd ;DkGg u/]sf] 5 . /fhgLlts ;+/rgfk|ltsf] hgck}iff :jefljs ?kdf a9]sf] 5 . xftd'v 
hf]g{s} nflu eP klg oL lhNnfsf] df};dL a;fO–;/fO jfBtf ePsf] 5 . ljz]ifu/L ef/tdf x'g] df};dL 
sfdsf] vf]hLdf hfg; kg]{ ePsf]n] afnaflnsfsf] k9fOdf gsf/Tds c;/ kf/]sf] 5 . o'jfx?sf] 
hLjgdf  ghflg+bf] lsl;dn] b'Jo{;gdf jx'k|efj kg{yfn]sf 5g\ .  ljBfnosf] cWoog kZrft 
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/fhuf/Lsf] ;'lglZrttf gePsf]n] pRr lzIff cWoog ug]{ eGbf sfdsf] vf]hLdf t];|f] d'n's hfg]sf] 
;+Vof a9\bbf] 5 . b]zdf ljsf; sfo{df x'g] l9nfO{ / clgoldttfn] hgtfdf lg/f;f hufPsf] 5 . 
;Lldt ;fwg–;|f]tsf] kl/rfng u/]/ :yfgLo ;/sf/n] hgtfsf] cf8e/f];f lbgyfn]sf] dxz'z 
x'gyfn]sf] 5 . t/ :yfgLo ;/sf/sf] cfˆgf] cfDbfgL gePsf]n] ;+3Lo ;/sf/sf] cg'bfgd} rNg' kg]{ 
jfBtf 5 .  
 

afn laafx, 5fpk8L s'k|yf, af]S;L sk|yf, n}lËs lx+;f ck]Iffs[t 36]sf] 5}g . dfgj a]rljvg 
tyf cf];f/–k;f/ a9\g yfn]sf] 5 . Ho]i7 gful/s, ckfË, t];|f] lnËL, ;/sf/n] d'Qm 3f]if0ff u/]kl5 
xlnof / sd}ofsf ;jfn, g]kfndf sl/a Ps bzs rn]sf] ;z:q åGåaf6 kLl8tsf ;jfn / Joj:yfkg 
gful/s ;+u7gsf] ;xeflutf ;lxt ;/sf/sf] of]hgfdf hf]8 lbg cfjZos 5 . s[lif pTkfbgsf] nflu 
e/kbf]{ ahf/ ljsf; ug{ cfjZos 5 . l5d]sL b]zaf6 lelqg] s[lif pkh;Fu :yfgLo pTkfbgnfO{ 
k|ltikwL{ agfpg r'gf}tL ag]sf] 5 . laleGg ;+qmldt /f]un] kL8f lbPsf] 5 . dft[–lzz' :jf:Yo ;]jfsf] 
cj:yf sdhf]/ 5 . s'kf]if0f ljsf;sf] nflu r'gf}tL ag]sf] 5 . hnjfo' kl/jt{gsf] c;/ s[lif pTkfbg, 
kfgLsf ;|f]t, jg If]qdf k|ToIf kg{ yfn]sf] 5 . jfnL pTkfbg k|0ffnLdf c;/ k/]sf] 5 . z'SnfkfF6f, 
pu|tf/f, ;fO{kfn, /fdf/f];g, vKt8, ckL lxdfn a'9LgGbf, a8Ldflnsf, z}n]Zj/L, lgufnfz}gL cflb 
oxfFsf ko{6gsf ;Defjgf x'g\ . /f/f–vKt8 ko{6g dfu{ klxrfg ePsf] 5 . 
 

u|fdL0f e]sdf kl5Nnf] ;dodf oftfoft, ;+rf/, ljB't ;]jfdf k'xFr qmdzM a9\bf] 5 . t/ 
hyfefjL 8f]h/ k|of]u ul/Psf]n] jiff{df af9Lk}x|f] a9]sf] 5 . ljsf; eg]sf] ef}lts lgdf{0f dfq xf] eGg] 
dfgl;stfnfO{ ?kfGt/0f u/L dfgj ljsf;tkm{ s]lGb|t ug{ cfjZos 5 . lszf]/lszf]/LnfO{ k|ljlwsf] 
plrt k|of]u ug{] jftfj/0f cfjZos  5 . sltko rngrNtLdf /x]sf /fd|f cEof; / sfd, vfg]s'/f 
5'6]/ ;dfh k/lge{/ alg/x]sf] 5 . s[lif e"dL qmdzM afFemf] alg/x]sf] cj:yfn] lrGtf a9fPsf] 5 . 
kq'vfgfsf] pkef]u hfgLghfgL a9]sf] 5 . o;n] ljz]ifu/L dlxnf / lzz'sf] :jf:Yodf gsf/fTds c;/ 
kfg{ yfn]sf] 5 . /fhgLlts bnx?df ;'ema'em a9fP/ ljsf;df Pstf Nofpg cfjZos 5 . :yfgLo 
txx?sf ;'zf;g / sfo{k|efjsf/Ltfsf] nflu lj1 tyf ljifoj:t'df ;xof]usf] cfjZos 5 .   

 
@=$= kL;ljgsf] ;+:yfut ljZn]if0f 

kL;ljg æub}{ l;Sg] / l;Sb} a9\g]Æ ;+:yf xf] . ljsf; ul/Psf !% a9L gLlt–lgodsf] sfof{Gjog 
ul/x/sf] 5 . ;+:yfsf] lg0f{o ;xeflutfd'ns agfPsf] 5 . kL;ljg dlxnfåf/f g]t[Tj ul//x]sf] ;+:yf xf] 
. s]lGb|o sfo{;ldltdf dlxnfsf] ;+Vof sl/a ^) k|ltzt a9L 5 . kL;ljgsf] gfddf ;'b"/klZdsf rf/ 
lhNnfdf ;+;Yf btf{ ePsf] 5g\ . sd{rf/Ldf dlxnf ;VOf sl/a $) k|ltzt 5 . o;nfO{ %) k|ltzt 
k'sl/a $) k|ltzt 5 . o;nfO{ %) k|ltzt k'¥ofpg] nIo 5 . !@ j6f /fli6«o, cGt/fli6«o ;+hfn;Fu 
cfa4tf 5 . xfn;Dd sl/a !)) a9L kl/of]hgf ;DkGg u/x]sf 5 . @% a9L ljleGg cGt/fli6«o 
;f´]bf/ ;+:yfx?;Fu / g]kfn ;/sf/sf lgsfo;Fu sfd u/]sf] 5 . ;+:yfn] k"/f ug'{kg]{ sfg'gL cfwf/x? 
;dod} ;DkGg u/sf]5 . ;/f]sf/jfnfx?;Fusf] ;DaGw ljsf;, ;dGo / ;xsfo{nfo{ k|fyldstf lbG5 . 
k|b]z sfo{qmd ;dGjo sfof{no, wgu9LnfO{ Jojl:yt agfOPsf] 5 . o;sf] k"/fk"/ Ifdtfsf] pkof]u 
;|f]t ljsf; / ;DaGw la:tf/df nufOg] 5 . ;d'bfo:t/dsf dlxnf, aflnsflnsf, s[ifs, ;xsf/L, o'jf 
;d"x / ltgsf g]6js{x?;Fu glhssf] ;xsfo{ ul//x]sf] 5 .  

 
kL;ljgsf] j]a;fO{6, km];a's, o'6\o'ax? lg/Gt/ cWofjlws e}/x]sf5g\ . kl5Nnf] jif{x?df ;+:yfsf] 

cg'ejLo k|sfzg sdL ePsf] 5 . ;g\ @)@@ sf] cGt;Dd cfpFbf sfo{qmdsf] ;f]t klg t'ngfTds 
?kdf sd ePsf] 5 . kL;ljgn] u/]sf sfdsf] u'0f:t/Lo clen]vLs/0f, n]vg, k|sfzg / ;d'bfo Pjd\ 
;/f]/sf/jfnf ;dIf k'¥ofpg cem} cfjZos 5 . ;|f]t clea[4sf] If]qdf k|ltof]lutfTds Ifdtf ljsf; 
ug{ cfjZos 5 . ;+;yfsf] gLlt–lgodsf] sfof{Gjogdf x'g] sdhf]/Lsf] cg'dug ug{ cfjZos 5 . 
;d'bfodf sfd ubf{ gljg cjwf/f0ff ljsf; u/L ;|f]t Joj:yfkg ug'{kg]{ b]lvG5 .  

 
 
 



 6 

6 

 
@=%= ;/f]sf/jfnf ljZn]if0f  

kL;ljgåf/f ;+rfng x'g] sfo{qmddf ;/f]sfjfnfx?;Fu ;fem]bf/L, ;+nUgtf, ;xsfo{, ;xeflutf / 
;dGjo -%–;_ o; /0fgLlts of]hgf ;kmn agfpg klxrfg ul/Psf k|d'v kIf x'g]5g\ . oxfF k|d'v 
;/f]sf/jfnfx?;Fu bf]xf]/f] ;DaGw / ck]Iff ljZn]if0f ul/Psf] 5 . /fli6«o gLltut ;jfn / jfXo 
;fwg÷;|f]t kl/rfngsf ;Gbe{df /fli6«o :t/sf ;/f]sf/fjfnfx?sf] e"ldsf /xG5 . k|b]z :t/sf gLlt 
/  sfof{Gjogsf nflu k|b]z:t/sf ;/f]sf/jfnfx?sf] cfjZos kb{5 . :yfgLo gLlt / sfof{Gjogdf 
:yfgLo:t/sf ;/f]sf/jfnfsf] ;+nUgtf a9L /xg;S5 .  A  

 
@=%=!= /fli6«o :t/sf k|d'v ;/f]sf/jfnf 

/fli6«o dfgj clwsf/ cfof]u, /fli6«o dlxnf cfof]u, /fli6«o blnt cfof]u, lzIff, ljqfg tyf 
k|ljlw dGqfno, :jf:Yo tyf hg;+Vof dGqfno, :yfgLo ljsf; tyf ;+3Lo dfdnf dGqfno, ;"rgf 
tyf ;~rf/ k|ljlw dGqfno, s[lif dGqfno, jg tyf jftfj/0f dGqfno, g]kfn kqsf/ dxf;+3, u}/ 
;/sf/L ;+:yf dxf;+3 g]kfn, lzIffsf nflu /fli6«o cleofg g]kfn, ;fd'bflos /]l8of] k|;f/s ;+3 
g]kfn, vfB clwsf/ ;+hfn, sG;f]l6{od, gfgufg, ;fd'bflos jg pkef]Qmf dxf;+3 g]kfn, /fli6«o 
kf]if0f ;+hfn, ljleGg ;+hfnx? / ;xof]uL JolQmx?, cGt/fli6«o ;+:yfx?, bft[ lgsfox?, pBdL 
;+:yfx?, a}+s / lghL ;+:yfx? cflb . 
 
;/f]sf/jfnfx?sf] ck]Iff 

/fli6«o gLlt, sfo{qmd af/] ;"rgf k|jfx, :yfgLo txdf gLltut ljsf;df ;xhLs/0f, u'0f:t/Lo 
;]jf k|jfxdf ;fd'flos hfu/0f, ;]jf k|flKtsf nflu ;fd'bflos ;+r]tgf clea[l4, kf/bzL{ sfo{k|0ffnL, 
;+:yfut nf]stflGqs cEof;, ;]jf k|bfos / ;]jf u|fxL aLrsf] ;DaGw / ;+rf/ .  
 
ck]Iff k"/f ug]{ xfd|f] /0fgLlt 

/fli6«o gLlt, of]hgf, sfo{qmd / abln+bf] kl/l:ylt af/] ;fd'bflos ;+r]lts/0f, ;"rgf cWofjlws, 
l;sfO cfbfg–k|bfg, k|ljlwsf] k|of]u / l;k la:tf/ .  
 
@=%=@= k|b]z:t/sf ;/f]sf/jfnfx? 

k|b]z ;fdflhs ljsf; dGqfno, cfGtl/s dfdLnf dGqfno nufot cGo dGqfnox?, lzIff / 
:jf:Yo, s[lif lgb]{zgfno, ef}lts of]hgf tyf k"jf{wf/ dGqfno, u}/ ;/sf/L ;+:yf / ltgsf g]6js{x?, 
;+rf/ dfBdx? . 
 
;/f]sf/jfnfx?sf] ck]Iff 
sfo{qmddf ;dGjo, PsLs[t sfo{qmd ;+rfng, k|b]zsf ;"rgf k|jfx, sfo{qmdsf] bf]xf]/f] cg'udg 
 
ck]Iff k"/f ug]{ xfd|f] /0fgLlt 
;DaGw la:tf/, sfo{qmddf ;xsfo{, gLltut ljsf;df ;xof]u, ;+o'Qm cg'udg, l;sfO{ cfbfg–k|bfg .  
 
@=%=#= lhNnf:t/Lo ;/f]sf/jfnfx? 

lhNnf :t/Lo ;/sf/L sfof{nox?, /fhgLlts bnx?, u}/ ;/sf/L ;+:yfx?, lhNnf:t/Lo 
;fd'bflos ;+hfnx? -dlxnf clwsf/ d~r, lhNnf afn clwsf/ d~r, P8\; ;dGjo ;ldlt, lhNnf 
blnt g]6js{, lhNnf o'jf ;~hfn, afn clwsf/ kl/ifb\, u}/ ;/sf/L ;+:yf dxf;+3, kqsf/ dxf;+3, 
lzIfs ;+u7gx?, s[ifs ;d"x, :jf:Yo ;ldltx?, pBf]u jfl0fHo ;+3 cflb_, JolQmx?, Joj;foLx? .  

;/f]sf/jfnfx?sf] ck]Iff 
sfo{qmddf ;f´]bf/L, ;'zf;g / kf/bzL{tf, lgikIf sfo{z}nL, lg/Gt/ ;dGjo, ;fd'bflos 

kl/rfngdf ;xsfo{, ;+:yfsf ljljw cj;/df ;xeflutf, afn tyf dlxnf ;jfndf ;xof]u, 
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;d'bfosf] g]t[Tj Ifdtf ljsf;, ;fdflhs lje]b x6fpg k}/jL, cfly{s ;|f]t a[l4, ;+:yfsf] sfo{If]q 
la:tf/ . 

ck]Iff k"/f ug]{ xfd|f] /0fgLlt 
;dGjo tyf ;xsfo{, ;d'bfosf] ;+nUgtf / ;xeflutf a9fpg], ;+o'Qm sfo{of]hgf tof/L / 

sfof{Gjog, l;k / qfg ljsf;df ;xof]u, ;|f]t Joj:yfkgdf ;+o'Qm kxn ug]{, l;sfO cfbfg–k|bfg . 
 
@=%=$= ufpF÷gu/ / ;d'bfo:t/sf ;/f]sf/jfnf 

ufpF÷gu/kflnsf, j8f sfof{no, :yfgLo /fhg}lts bnx?, ;d'bfosf ;b:ox?, ;d"xx? -dlxnf 
clwsf/ d~r, cfdf ;d"x, ufpF afn ;+/If0f ;ldlt, o'jf ;d"x, afn ;d"x, ;fd'bflos ;xof]]u 
;ldltx?, jg ;d"xx?, j8f gful/s d~r_ ljBfno, :jf:Yorf}sL cflb . 

;/f]sf/jfnfx?sf] ck]Iff 
;+:yfsf sfo{qmd ;+rfng, :yfgLo ;/sf/;Fu ;dGjo / ;f´]bf/L, dlxnf÷afn÷o'jf clwsf/sf 

ljifodf k}/jL, cfly{s pkfh{gsf sfo{qm ;+rfng, sNof0fsf/L / clwsf/d'vL sfo{qmd aLr 
;fdGh:otf, ;d"xsf] l;k / Ifdtf ljsf;, ;+:yfsf ;b:o / sd{rf/Ldf ;dfj]zLs/0f clea[l4, 
o'jfx?sf] Ifdtf / sfo{bIftfsf cfwf/df /f]huf/ tyf ;Lkd'ns sfo{qmd ;+rfng, cfjZos ;"rgf 
tyf ;/sf/L gLlt k|jfx, pRr lzIff cWoogsf nflu cfly{s ;xof]u, ef}lts lgdf{0fsf sfo{qmd 
la:tf/, ;d'bfosf cfjZostfg';f/ sfo{qmd, abln+bf] cj:yf af/] ;d'bfonfO{ hfgsf/L lbg], ;+:yfsf] 
sfo{If]q la:tf/ cflb . 
 
ck]Iff k"/f ug]{ xfd|f] /0fgLlt 

:yfgLo txsf cfjlws of]hgf dWo]gh/ u/L of]hgf tof/L / sfof{Gjog, ;fd'bflos 
;xeflutfd'ns of]hgf k|lqmofsf] sfof{Gjog, :yfgLo ;|f]t kl/rfng, nf]stflGqs cEof;sf] ;+:yfut 
ljsf;, ;"rgf k|jfx, :yfgLo ;+rf/ dfWod ljsf; / ;xsfo{, ;fd'bflos ;d"xsf] ;+:yfut 
ljsf;,;fj{hlgs ;+:yfx?sf] ;]jf af/] ;fd'bflos ;+r]lts/0f cflb . 
 
 

efu–# 
;+:yfut ;+:s[lt 

 
#=!= d"No÷ dfGotfx? (Core Values & Norms) 

s_ ljZjf; / lgoGq0f (Trust and Control)M  
  cj;/ ;[hgfsf nflu ;xeflutfd'ns cg'zfl;t nf]stGq (Participatory Disciplened 

Democracy), k|efjsf/L s'zn g]t[Tj (Effective and Efficient Leadership) df ljZjf; ub{5f}+ . 
cj;/ k|flKtsf nflu lhDd]jf/L k"/f ug{ b[9 5f}+ . cj;/nfO{ ljsf;df abN5 . ljsf; 
Joj:yfkg (Management of Development) ug{ lgoGq0f k|0ffnL (Controlling System) 
cjnDag ub{5f}+ . ho cj;/, ho ljsf; kL;ljgsf] sfo{ gf/f xf] .  

  
v_ ;Djfb / k|Zg -Open Dialogue and Constructive Queries)    
 ;'zf;gsf nflu ;d'bfod'vL gLlt / dfgjd'vL yLltnfO{ cfTd;fy ub{5f}+ . bfloTj lgjf{x 

ug{ e/f];fof]Uo  lh1f;f (Constructive Question) n] dfq v'nf ;Djfb ;Dej x'G5 / o;n] 
u'0ffTds lgisif{ k|fKt x'G5 eGg] dfGotfdf d]xgt (Practice), km]l/ klg d]xgt ub{5f}+ .  

 
u_ ;bfrf/ (Integrity) 
 ;fdflhs ;bfrf/ g} hLjg xf] . xfd|f] lhDd]jf/L pRr g}lts ;bfrf/n] ;Dkfbg ub{5f}+ . 

nIof]Gd'v ;fdflhs ?kfGt/0fsf] cEof; xfdLaf6 g} u5f}+{+ .  
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3_ tYodf ts{ (Facts Leading Logic)  
 ;fdflhs ?kfGt/0f ;Dej 5 . x/]s dfG5]df kl/jt{gsf] ;Defjgf 5 . cfzfsf ;Defjgf 

a9fpg ;lsG5 eGg]df xfdL nugzLn x'G5f}+ . ef}lts k|flKt dfgjsf] h?/L (Urgency) xf] . 
cfhsf] h?/t (Urgency) df ef]lnsf] dxTj (Importance) emNsfpg lqmofzLn /xG5f}+ . 
ts{nfO{ tYo (Fact) n] k|dfl0ft ug'{ xfd|f] af6f] xf] .  

 
ª_ ;dtf (Equity)  
 a[xQ/ ;dfgtfk"0f{ k|efj (Extensive Impact with Equity) / ;femf nIo (Common Goals) 

k|flKtsf nflu ;sf/fTds lje]b (Positive Discrimination) / ;dGofonfO{ :jLsf/ ub{5f+} . 
 
r_ ljljwtfsf] ;Ddfg (Respect to Diversity) 
 ;a} hfthflt, lnË, efiffefifL, ;d'bfo, ju{, /+u, dt÷ljrf/sf] ;Ddfg / cfb/ ub{5f}+ . 

;fdflhs ?kfGt/0fsf] cleofgdf ljljwtfsf ;jfnnfO{ ;d]6\5f}+ .  
 
#=@= kL;ljgsf l;4fGtx? (Principles of PeaceWin) 
æafnlbj;Æ 

s_ afnaflnsfsf] ;jf]{Qd lxt (Best Interest of the Children)M  
kL;ljgsf x/]s lqmofsnfkn] afnaflnsfsf] lxtnfO{ s]Gb|laGb" agfpF5 . cfhsf] 
afnaflnsfsf] ljsf;df ul/g] nufgLn] ;'Gb/ ;dfh agfpg] lgisif{sf cfwf/df sfo{ ub{5 . 

 

v_ n}lËs ;Dj]bgzLntf (Gender Sensitiveness)M ;fdflhs ?kfGt/0fdf dlxnf / k'?ifsf] ;dfg 
e"ldsf lbuf] ljsf;sf] cfwf/ xf] . lg0f{o k|lqmofdf dlxnfsf] g]t[Tjsf nflu km/flsnf] :yfg 
agfpg ;a} /fhgLlts, ;fdflhs ;+/rgf v'nf agfpg ;Djfb / jx; ub{5 .        

u_ lbuf]kgf (Sustainability)M kL;ljg efjL k':tf k|lt lhDd]jf/ 5 . x/]s ;Defjgf leq /lx 
;|f]tsf] pkef]udf kmf? (Redue in Use) ug]{, k'gMk|of]u (Reuse), / k'gp{Tkfbg (Recycling) u/L 
pkef]u ug{ Jofkstf lbG5 .      

3_ jlu{s[t sfo{sf] PsLs[lts/0f (Integration)M PSnf] ljsf; k|of; sd k|efjsf/L x'G5 . 
sfo{qmdx?sf] ljleGg :t/df PsLs[lts/0f ug{ la:t[t If]qsf] vf]hL ub{5 .     

ª_ ;dfj]zLs/0f (Inclusiveness): ;fdflhs ljsf;sf nflu clwssf] ;f´]bf/L (Partnership), 
;+nUgtf (Engagement), ;xeflutf (Participation), ;xsfo{ (Collaboration) / ;dGjo 
(Coordination) n] ckgTj hufpF5 . yf]/}df yKg / sdhf]/Ldf pmhf{ eg{ ;jfnut 
;dfj]zLs/0f ub{5 .     

 
#=#= sfo{qmdsf wf/s (Working With) 

kL;ljg afnaflnsf, dlxnf / o'jf;fy sfd ub{5 . lzIff, of}g tyf k'gp{Tkfbg :jf:Yo, ;'/Iff, 
vfgfsf] ;'lglZrtf x'g'kb{5 . afnaflnsf, dlxnf, o'jf ;d'bfosf] ;fdflhs, cfly{s, ;fF:s[lts 
;zlQms/0fdf hf]8 lbG5 . ;]jf k|bfossf] k|efjsf/L sfo{s'zntfsf] k}/jL u5{ . lbuf] ljsf; / ;fdflhs 
zflGtsf] nflu sfo{qmdn] afnaflnsfsf] hLjgdf kf/]sf] k|efjsf cfwf/df kl/0ffd (Impact) dfkg ub{5 .  
 
#=$= k|fyldstfsf If]qx?M 

kL;ljg g]kfnsf u|fdL0f ;d'bfosf ;fy lg/Gt/ sfd ug{ k|lta4 5 . :yfgLo dfgj;|f]t 
Joj:yfkg / lbuf] ljsf;sf] k|a4{g, lbuf] ljsf; nIo / g]kfn ;/sf/sf k|fyldstf k|flKtdf of]ubfg 
ub{5 . kL;ljgn] lbuf] ljsf; nIo -@)!^–@)#)_ df pNn]lvt !& j6f nIo, ljz]ifu/L !, @, #, $, %, ^ 
/ !^ df of]ubfg ub{5 . r'gf}tL leq cj;/ vf]Hb5 . afnaflnsfsf] cfwf/e"t lzIff, of}g tyf k|hgg\ 
:jf:Yo, ;/;kmfO{ Pjd\ :j:y vfg]kfgL, k|sf]ksf c;/ Go'lgs/0f, o'jfsf nflu s[lif, jg / ;xsf/Ldf 
cfwfl/t Jofj;flos ;Lk ljsf; / /f]huf/L, hnjfo' Gofo, vfgfdf ljljlws/0f, k|fs[lts hLjgz}nL, 
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Woosf cfwf/x? (Milestones Reaching to Mission) M 

• ;+ul7t ;fd'bflos ;+:yfx? -afnaflnsf, dlxnf / o'jf ;+u7g cflb_  

• k|lta4 ;fd'bflos :jod\;]jsx?  

• dlxnf k|ltlglwTjsf] ;'lglZttf ePsf sfg'gL Joj:yfx?  

• ;dfhjfb pGd'v cy{Joj:yfsf] kl/sNkgf ;lxtsf] ;+ljwfg 

• clwsf/ ;DkGg lgjf{lrt :yfgLo ;/sf/  

ckfË nufot JoQmLsf] cj:yfd}qL ef}lts ;+/rgf tyf ;]jf, ;+:yfut ;'zf;g, ;fdflhs ;dfgtf / Gofo 
o; /0fgLlts of]hgfsf  k|fyldstf /xg]5g\ . 

 
  

 
efu – $ 

/0fgLlts kl/sNkgf, Woo, nIo, p2]Zo / cjwf/0ff 
 $=!=  kl/sNkgf (Vision) 
kL;ljgn] æ:j:y JolQm, v'zL kl/jf/, ;d[4 ;dfhÆ sf] kl/sNkgf ub{5 .  
 
:j:y, v'zL / ;d'Ggltsf] cj:yf (Understanding on Healty, Happyness and Prosperity) 

afnaflnsf ;'Gb/ eljiosf] kl/ro xf] . JolQm g} ;[hgfsf] sf/s / wf/s xf] . Ps–Ps JolQmsf] 
;f]r / Jojxf/n] ;dfhsf] ult lgwf{/0f ub{5 . kl/jf/sf] cfwf/ JolQm xf] . JolQm dg (Soul) dl:tis 
(Brain) / zf/Ll/s (Phuysical) :j:y x'g'kb{5 . :j:y ;f]rfO{, a'l4 / sd{n] kfl/jf/Ls d]nldnfk / zf}xfb{tf 
sfod ub{5 . d]nfldnfk / zf}xfb{tf v'zLsf cfwf/ x'g\ . o;y{ kl/jf/sf] x/]s ;b:o ;sf/fTds dg, 
;'ljrfl/t dlitis / sd{zLn x'G5 . JolQm / kl/jf/ ;dfhsf cfwf/ x'g\ . kl/jf/sf x/]s ;b:on] 
cfwf/e"t lzIff, :jf:Yo ;]jf k|fKt u/]sf, Go'gtd /f]huf/Lsf c;/n] cfTdlge{/ x'G5g\ . dfgj cfjZostf 
/ jftfj/0f k|lt ;hu ;fdflhs ;'ema'emn]] Jojxfl/s ult lnPsf] x'G5 . oL kIf ;an x'g' ;fdflhs 
;d[l4sf] cj:yf xf] .  
   

$=@=  Woo (Mission)  
afnclwsf/sf] sfof{Gjog, lg0ff{os txdf dlxnf g]t[Tj / o'jf ;zQmLs/0f, ;dfgtf / Gofok"0f{, 

hjfkmb]xL, pQ/bfoL ;dfh ljsf;sf nflu ;fd'bflos ;+u7gx?sf] ;'b[l9s/0f ug{] .  
 
 
 
 
 
 
 
 
 

$=#= nIo (Goal)  
  :yfgLo ;|f]t;fwgsf] pRrtd kl/rfng ub}{ ;]jfd'ns ;+:yfx?df ;'zf;gsf] k|a4{g ug]{ . 

  
 
 
 
 
 
 
 

 
$=$= /0fgLlts ljifoIf]q (Strategic Thematic Areas) 

;+:yfsf] sfo{cg'ej, sfo{If]qsf] ;fdflhs, cfly{s cj:yf, ljWodfg ljsf; ;jfn tyf tTsfn 
pTkGg x'g] ;jfnnfO{ ;d]6\b} o; /0fgLlts of]hgfsf] sfo{gLlt lgb]{lzt x'g]5 . o; of]hgfsf] ljifoIf]q 
o;k|sf/ /xg]5g\ M  

nIo k|flKtsf kyx? (Directives to Achieving the Goal) M 
• ;|f]tsf] lbuf] kl/rfng      

• ;fem]bf/L, ;+nUgtf, ;xsfo{, ;xeflutf / ;dGjo  

• nf]stflGqs, ;'zfl;t, ;dfj]zL ljsf; cEof;  

• ljBdfg 1fg, ;Lk / ljsf;sf] Joj:yfkg    

• k|ljlwdf kx'Fr 
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s_ afn ljsf; (Child Development) 

afnaflnsf;Fu ;/f]sf/ /fVg] ;+o'Qm /fi6«;+3Lo afn clwsf/ dxf;GwL / o;sf] sfof{Gjogsf] 
nflu ag]sf g]kfn P]g–lgodx? sfof{Gjogdf ;xhLs/0f ug]{ . k|f/lDes afn lzIff, ljBfno ;'zf;g, 
afnaflnsf;Fu ;/f]sf/ /fVg] ;+:yfx?sf] Ifdtf clea[l4, ;a} afnaflnsfnfO{ hLjgf]kof]uL cfwf/e"t 
lzIff, :jf:Yo ;'/Iff, afn ;xeflutf / ;+/If0fsf nflu sfo{qmd ;+rfng, k}/jL Pjd\ afnd}qL :yfgLo 
zf;g / ef}lts ;'wf/df hf]8 lbOg]5 . 

 
v_ dlxnf / o'jf g]t[Tj (Women and Youth Leadership) 
    lg0ff{os tx, /fhgLlts tyf ;fdflhs ;+/rgf, ;d'bfosf ;d"xdf dlxnf tyf o'jfsf] g]t[Tj 

Ifdtf ljsf;df hf]8 lbOg] 5 .   
 
u_ hLljsf]kfh{g (Livelihood) 

s[lif–jg–kz'kfng, ;xsf/Lsf] ;+:yfut ljsf;, Jofj;flos l;k (Vocatioal Skill) ljsf;df 
cfwfl/t If]q pTkfbg (Pocket Area Development) / d"No >[+vnf Joj:yfkg u/L dlxnf / o'jfsf] 
hLljsf]kfh{g (Livelihood) sf cfwf/df cfTdlge{/tf ljsf;df hf]8 lbOg] 5 .  

 
3_ kf]if0f / ;/;kmfO{ (Nutrition and Hygiene) 

of}g tyf k|hgg\ tyf dft[–lzz' :jf:Yo ;]jfdf kx'Fr ljsf;, s[lifdf h}ljs pTkfbg / kf]if0f, 
vfg]jfgLdf kl/jt{g, k"0f{ vf]k, 3/leqsf] w'jfF Joj:yfkg, ;fd'bflos / ljb\ofno:t/Lo k"0f{ ;/;kmfO{, 
;a}sf nflu z'4 kLpg]kfgL cleofgdf hf]8 lbOg] 5 .  

 
ª_ ;'zf;g, dfgj clwsf/ / nf]stGq (Good Governance, Human Rights & Democracy)   

dfgj clwsf/sf] bfjL / st{Jo k|lt lhDd]jf/ / ;Eo gful/s ljsf;df kL;ljgsf sfo{ s]lGb|t 
ul/g] 5 . dfgj clwsf/ sfof{Gjogsf] cg'udg, clen]vLs/0f, Ifdtf ljsf;, :yfgLo ;d"x÷;+hfn, 
/fhgLlts bn / ;/f]sf/jfnfx?df ;xeflutfd'ns nf]stflGqs cEof; / ;dfj]zLs/0f k|lqmofsf] 
k|at{g ul/g] 5 . czQm, c;xfo, Ho]i7 gful/ssf] ;'/Iffsf nflu ;fdflhs hfu/0f hufOg] 5 . d'Qm 
xlnofsf] k'g:yf{kgfdf ;xof]u / jxfFx?sf afnaflnsfsf] ljsf; / dlxnfsf] lxtdf sfd ul/g] 5 . 
afn laafx, n}+lus c;dfgtf, hftLo lje]b lj?4 cleofg ;+rfng ul/g] 5 . ;fj{hlgs ;]jf–;'lawf 
(Entitlements) sf] k|efjsf/Ltfdf hf]8 lbOg] 5 . 

 
r_ k|sf]k k"j{ tof/L / ef}lts ;'/Iff (Disaster Resiliances and Response with Physical Safty) 

k|fs[lts k|sf]ksf] c;/ Go'lgs/0fsf nflu k"j{ tof/L, hf]lvdd'Qm ef}lts k"jf{wf/ lgdf{0fdf 
;+r]tgf / ;lk clea[l4 u/L ;'/lIft k"jf{wf/ ljsf;df hf]8 lbOg] 5 .  
 

5_ hnjfo' cg's"ng / jftfj/0f Joj:yfkg (Climate Adaptation and Environment Management)   
     k|fs[lts ;|f]tsf] lbuf] Joj:yfkgaf6 ;d'bfosf] hLljsf]kfh{gdf ;'wf/ ug{ sfo{qmd s]lGb|t ul/g] 5 . 

hnjfo' kl/jt{gsf] c;/ Go'lgs/0f lzIff, hnjfo' Gofosf] nflu k}/jL, jftfj/0f Joj:yfkgsf] nflu jg–
hFunsf] ;'/Iff, jflif{s jfnL ;dofGt/ / sd kfgL rflxg] jfnL ljljlws/0f h:tf gofF k|ljlw ljsf; / 
la:tf/ ul/g] 5 .  

 
h_ ;+:yfut ;'b[9Ls/0f (Institutional Stregnthening) 

:yfgLo tx, k|fb]lzs ;/sf/, /fli6«o tyf cGt/fli6«o ;+:yf / g]6js{, ;d'bfo, ;/sf/L tyf u}/ 
;/sf/L ;+:yfx?;Fusf] ;xsfo{af6 PsLs[t ljsf; (Integrated Development) / dfgjLo Ifdtf ljsf; 
cleofgnfO{ lg/Gt/tf lbOg] 5 . ;|f]t clea[l4sf nflu ;fj{hlgs, lghL, Jofj;flos If]q;Fu xft]dfnf] 
a9fOg] 5 . oL ;a}sf nflu ;d'bflos ;d"x, ;/f]sf/jfnf ;+:yf / kL;ljgsf] ;+:yfut ;'b[l9s/0f 
ul/g]5 .  
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$=%= /0fgLlts p2]Zo, k|ltkmn / sfo{of]hgf   
;g\ @)@& sf] cGt;Dddf kL;ljgsf] nIo k|flKtsf] nflu /0fgLlts p2]Zox? lgDgfg';f/ /x]sf5g\M 
 
/0fgLlts p2]Zo != u'0f:t/Lo, ;j{z'ne ;fj{hlgs lzIff afnclwsf/ sfof{Gjogsf] ;'lglZrt ug]{ . 
/0fgLlts k|ltkmnM 
!=!= afn clwsf/ lzIffsf] k|rf/–k|;f/ / ;Da4{g / ePsf] 
!=@= u'0f:t/Lo afnd}qL lzIffsf] ljsf; ePsf] 
!=#= cfwf/e"t :jf:Yo ;]jfdf ;a} afnaflnsfsf] kx'Fr ePsf]  
!=$= afnljjfx lgoGq0f ePsf] 
!=%= :yfgLo afnd}qL :yfgLo zf;g ;'lglZrt ePsf]   

 
/0fgLlts p2]Zo @= lg0ff{os txdf dlxnf / o'jf ;d'bfosf] ;+nUgtf clea[l4 ug]{ .  
/0fgLlts k|ltkmnM 
@=!= ;fd'bflos / /fhgLlts ;+/rgfsf lg0ff{os txdf dlxnf / o'jfsf] g]t[Tj a9]sf] .  
@=@= :yfgLo Goflos ;ldlt / d]nldnfk s]Gb|sf] sfo{;Ifdtf a9]sf] 
@=#= :yfgLo ;+rf/ dfBfdx?af6 ;"rgf, lzIffd'vL sfo{qmd ;+rfng ePsf] 
@=$= :yfgLo ;/sf/sf n}lËs ;Dj]bgzLn ah]6 / sfo{qmd sfof{Gjog ePsf] 
@=%= ;d'bfosf o'jf ;d'bfo /rgfTds / ;[hgzLn sfo{sf] cu'jfO{ u/]sf 
 
/0fgLlts p2]Zo #= ;xsf/Ltfdf cfwfl/t hLljsf]kfh{gsf gjLg cj;/ ;[hgf ug]{ .  
Nofpg] . 
/0fgLlts k|ltkmnM 
#=!= h}ljs s[lif–jg / kz' pkhn] u|fdL0f ;d'bfosf] hLljsf]kfh{gdf ;'wf/ ePsf]  
#=@= ;xsf/Ltfdf cfwfl/t ;fgf pBd ljsf; ePsf]  
#=#= Jofj;flos :yfgLo pTkfbg ePsf] 
#=$= JolQmut jrt / nufgL k|a4{g ePsf] 
#=%= :yfgLo pTkfbg d"No >[+vnfdf hf]l8Psf]  
 
/0fgLlts p2]Zo $= afnaflnsf / cfdfsf] cfwf/e"t :jf:Yo ;'/Iff ug]{ .  
 
/0fgLlts k|ltkmnM 
$=!= :yfgLo pTkfbg / vfB ;'/Iff a9]sf]  
$=@= vfg]jfgLdf kl/jt{g ePsf] 
$=#= k|hgg\ ;'/Iff tyf dft[–lzz' :jf:Yodf ;'wf/ ePsf] 
$=$= JolQmut ;/;kmfO{df ;'wf/ ePsf] 
$=%= :jR5 vfg]kfgL ;]jf k|fKt u/]sf] 
 
/0fgLlts p2]Zo %= ;'zf;g, dfgj clwsf/sf] ;Ddfg, nf]stflGqs cEof;sf] ljsf; ug]{ . 
/0fgLlts k|ltkmnM 
%=!= dfgj clwsf/sf] ;Ddfg / gful/s st{Jo kfngfdf clea[l4 ePsf] 
%=@= /fhgLlts / ;fdflhs ;+/rgfx? ;dfj]zL ePsf] 
%=#= 36gf btf{ / Gofodf ;d'bfosf] ;xh kx'Fr ePsf] 
%=$= ;d'bfon] k|fKt ug]{ ;]jfsf] u'0f:t/ a[l4 ePsf] 
%=%= ;fdflhs ;'/Iff, ;fd'bflos d]nldnfk, ;dfgtf / ;bfrf/ k|a4{g ePsf] 

 
/0fgLlts p2]Zo ^= k|fs[lts k|sf]ksf] c;/ Go'lgs/0f tyf ;'/lIft ef}lts ;+/rgf lgdf{0f ug{ 

;fd'bflos Ifdtf / l;k ljsf; ug]{ .   
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/0fgLlts k|ltkmnM 
^=!= k|sf]ksf] c;/ sd ug]{ pkfox?sf] canDjg ePsf]  
^=@= k|sf]ksf If]qdf ;fd'bflos dfgjLo ;|f]t ljsf; ePsf]    
^=#= ;'/lIft, afn tyf ckfËd}qL ef}lts ;+/rgf ePsf]   
^=$= hLjg ;'/Iff ;+r]tLs/0f Snax? lqmofzLn ePsf 
^=%= cfktsflng ;fd'bflos ;xof]u sf]if :yfkgf ePsf 

 
/0fgLlts p2]Zo &= hnjfo' kl/jt{g cg's'ng Pjd\ jftfj/0f ;+/If0fsf nflu gLlt / sfo{qmd ljsf; 
u/L sfof{Gjog ug{] .   

&=!= hnjfo' kl/jt{gsf] cg's'ng gLlt / sfo{qmd ljsf; ePsf] 
&=@= ;fd'bflos ;xeflutfdf jg Joj:yfkg, hn;|f]t ;+/If0f ePsf 
&=#= k|fs[lts ;|f]tsf] lbuf] pkof]u af/] Jojxfl/s ;+r]tgf ljsf; ePsf] 
&=$= ;fd'bflos k"0f{ ;/;kmfO{ ePsf] 
&=%= 3/leqsf] w'jfF Joj:yfkg ePsf] 

 
/0fgLlts p2]Zo *= :yfgLo ;/sf/, ;fd'bflos ;+u7g / kL;ljgsf] ;+:yfut ;'b[l9s/0f ug]{ .    
/0fgLlts k|ltkmnM 

*=!= :yfgLo ;/sf/, ;fd'bflos ;+u7gx?df ;+:yfut ;'zf;g clea[l4 ePsf]  
*=@= ;fd'bflos ljsf;df :yfgLo ;d"x / ltgsf g]6js{x? lqmofzLn ePsf]  
*=#= kL;ljg Ps ;'zf;go'Qm pbfx/0fLo ;|f]t ;+:yfsf] ?kdf ljsf; ePsf]  
*=$= ;]jf k|bfosx?sf] ;xeflufd'ns cg'ug, d"NofÍg k|0ffnL ljsf; ePsf] 
*=%= cfk;L l;sfO{ Joj:yfkg ePsf]  
la:t[t sfo{of]hgf cg';"rL ! df 5 .  
 

$=^= /0fgLlts cfofdx? (Strategic Approaches): 
o; /0fgLlts of]hgfsf] k|efjsf/L sfof{Gjog u/L of]hgfsf p2]Zo k|fKt ug{ tkl;nsf cfofdx?sf] 

cjnDag ug]{5M 
s= ;+nUgtf (Engagement) 

;d'bfo, :yfgLo, k|b]z / /fli6«o:t/sf lghL (Private), ;fj{hlgs (Public) / ;+:yfut (Institutions) 
lgsfox?;Fu ;xsfo{ / ;xof]u cfbfg–k|bfg u/]/ sfd ul/G5 .  

 
v= ;3gLs/0f / d"nk|jfxLs/0f (Integration & Mainstreaming) 

kL;ljgsf cfGtl/s / sfo{qmd If]qsf cGo lgsfox?sf sfo{qmd aLr ;3gLs/0f u/L sfo{qmdsf] 
k|efjsf/Ltf / ;Ifdtf clea[l4 ul/g] 5 . dfG5] aLr laleGg gfddf x'g] lje]b -hftLo, n}lËs, 
;fDk|bflos cflb_ sf lj?4sf cleofgx? kL;ljgsf x/]s ultljlwdf d"nk|jfxLs/0f ul/G5 . 

 

u= gd"gf k|bz{g (Role Model)   
kL;ljgsf ;b:o / sd{rf/L cleoGtf dfq xf]Ogg\, ;]jfwf/s (Right Holders) klg x'g\ . ;fdflhs 

?kfGt/0f, ;'zf;g, sfo{jxgtf, lhDd]jf/L h:tf If]qdf cfkm} gd'gf ag]/ k|:t't x'g tTk/ /xG5f}+ .  
 

3= Psfk; (Connecting Others) 
laleGg :t/df ;dfg p2]Zo ePsf JolQm, ;+:yf, lgsfo, tx;Fu tTsflng, dWosflng / bL3{sflng 
;fem]bf/L ul/G5 . Ps–cfk;df ;jfnut (Issue Based) ;zlQms/0f, Gofo, zflGt / ;d[l4sf nflu 
cfjZostfg';f/ Partnership, Networking, Alliance, Coallition, Cooperation, Coordination ul/G5 .  

 

ª= gljgtd\ (Innovation) 
;fdflhs kl/jt{gsf nflu ;xeflutfd'ns gofF cWoog, vf]h tyf cg';Gwfg ul/G5 .     

 

r= 1fg Joj:yfkg (Knowledge Management) : 
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kL;ljgsf] l;sfO la:tf/ ug{ sfdsf] cEof;, cg'ej, ;"q / ljlw, l;sfOsf] clen]vLs/0f, 
ljt/0f / p2]Zodf ;dfg If]qdf c?af6 l;Sg] / sfd ug]{ ;+s[ltnfO{ hLjGt /flvG5 .  

 
 
 

efu – % 
/0fgLlts of]hgf sfof{Gjog / hf]lvd ljZn]if0f 

%=!= of]hgf sfof{Gjog  
/0fgLlts of]hgf sfof{Gjogsf] nflu kL;ljgdf ;+u7g, sfo{qmd ljsf;, cg';Gwfg tyf k|sfzg 

ljefu /xG5g\ . oL ljefusf] g]t[Tj sfo{ldlt ;b:ox?n] ub{5g\ . gLltut lg0f{o, cg'udg / ;+rfngsf 
nflu sfo{;ldlt lhDd]jf/ x'G5 . sfo{;ldltnfO{ cfjZos ;xof]u ug{ ;Nnfxsf/ ;ldlt x'G5 . tTsfn 
sfo{;ldltn] ug]{ sfd ug{ :yfoL ;ldlt /xG5 . kL;ljgn] cGo lhNnfdf btf{ ePsf lhNnf kL;ljgx?sf] 
Ifdtf ljsf;, ;|f]t Joj:yfkg, sfo{qmd sfof{Gjog ug{ ;xof]u ub{5 . sfo{qmd k|aGwssf] g]t[Tjdf  
Joj:yfkg 6Ld -sd{rf/Lx?_ /xG5 . kl/of]hgf sfof{Gjogsf nflu sfo{qmd ;+of]hssf] g]t[Tjdf sd{rf/L 
;d"x /xG5 . sfo{;ldlt / Joj:yfkg l6d aLrsf] ;dGjo, gLlt–lg0f{o sfof{Gjogsf]  cg'udg / 
cfjZos ;xhLs/0f gLlt k|]/s (Procedure Inspirer) n] ub{5g\ . ;+3Lo txdf ;+:yfut ;DaGw la:tf/ / 
;dGjo, ;|f]t vf]hL, sf7df08f}+af6 ug'{kg]{ nlhi6Ls sfo{ sfo{sf/L lgb]{zsn] ub{5g\ . ;'b"/klZrd k|b]zsf] 
/fhwfgL wgu9Ldf /x]sf] kL;ljg k|b]z sfo{qmd ;dGjo sfof{non] k|b]z:t/sf] ;+:yfut ;dGjo / 
lhNnfx?sdf ;+rfng ePsf sfo{qmd ;+rfngdf ;xhLs/0f / cfjZostfg';f/ g]t[Tj ub{5 . lhNnf 
kL;ljg jf kL;ljgsf] lhNnf sfo{qmd Joj:yfkg ;ldltn] ;DalGwt lhNnfdf sfo{qmd ;+rfngdf 
Joj:yfkg ;d"xsf] sfo{;Dkfbg x]g]{, cg'udg, ;+:yfut ;DaGw / ;dGjo ub{5g\ . kL;ljgsf x/]s 
kl/of]hgf sfof{Gjogdf ;xhLs/0f, cg'udg, ;f´]bf/x? / sfo{;ldlt;Fu ;dGjo / ;+rf/ ug{ 
sfo{;ldltsf ;b:o ;+of]hs / sfo{qmd k|aGws, ;DalGwt kl/of]hgf k|d'v, k|zf;g tyf n]vf clws[t 
;b:o /x]sf] sfo{qmd ;dGjo ;ldlt /xG5 .  x/]s kl/of]hgfsf] jflif{s sfof{Gjog of]hgf tof/ ul/G5 . 
;+:yfsf] jflif{s cg'udg of]hgf x'G5 . ;d'bfo tyf ;/f]sf/jfnfx?sf] ;xeflutfdf of]hgfsf] cfjlws 
k'g/fjnf]sg x'G5 . sd{rf/Lx?sf] cfjlws tyf jflif{s sfo{;Dkfbg d"NofÍg ul/G5 .  

bL3{sflng /0fgLlts of]hgfsf] jflif{s k'g/fjnf]sg ul/G5 . ;+:yfsf] b}lgs k|zf;lgs sfo{ 
k|zf;g tyf ljQLo zfvf k|d'vsf] g]t{Tjdf x'G5 . sfo{;ldlt, :yfoL ;ldlt, ;Dk"0f{ sd{rf/L, ;'k/efO{h/ 
sd{rf/L, kl/of]hgf sd{rf/L, k|zf;g tyf ;+rfng sd{rf/Lx?sf] tf]lsPcg';f/ tyf cfjZostfg';f/ 
a}7s u/L clwsf/If]q leq lg0f{o u/L sfof{Gjog ul/G5 . kL;ljgsf sfo{qmdsf] k|efjsf/Ltfsf nflu 
;/f]sf/jfnf, ;fem]bf/, sfo{;ldlt, ;'k/efO{h/x?af6 lgoldt cg'udg ul/G5 . cg'udg, cfGtl/s / 
afXo n]vfk/LIf0f, ;+:yfsf] jflif{s ;fdflhs n]vfhf]vfaf6 cfPsf ;'emfa cg';f/ ;'wf/ ul/G5 . 
kL;ljgsf jflif{s sfo{qmd :yfgLo ;/sf/sf jflif{s÷cfjlws sfo{qmd;Fu ;dGjo u/L jflif{s;efaf6 
cg'df]bg u/fP/ ;+rfng ul/G5 . ;'zf;g / hjfkmb]lxtfsf] k|a4{gsf nflu ;+rf/ dfBd;Fu ;xsfo{ x'G5 . 
;+:yfut u'gf;f], ;Nnfx ;'emfasf] ;Djf]wgsf] nflu  pkfWoIfsf] g]t[Tjdf u'gf;f] ;'g'jfO{ ;oGq lqmofzLn 
5 . ;+:yfsf jflif{s ;fwf/0f;efn] ;+:yfut / sfo{qmdsf cfjZos gLlt lgdf{0f u5{g\ . ;+:yfut sfg'gL 
cfwf/x? ;dod} k"/f ul/G5 . 

afn ;d"x, dlxnf clwsf/ d+r, s[ifs ;d"x, ljb\ofno Joj:yfkg ;ldlt, dlxnf :jf:Yo 
:jod\;]jLsf, Psn dlxnf ;d"x, xlnof ;d"x, blnt g]6js{, PrcfO{le ;+qmldt ;d"x, ;xsf/L ;+:yf, o'jf 
Sna, vfB ;'/Iff tyf k}/jL g]6js{, kf]if0f ;d"x, lszf]/L ;d"x nufotsf ;d"x / ltgsf g]6js{x?;Fu 
xft]dfnf] u/]/ sfo{qmd ;+rfngsf] bfo/f km/flsnf] / ;xeflutfd'ns agfOG5 .  
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%=@= hf]lvd ljZn]if0f / Go'lgs/0f 
sfo{qmd ;+rfng tyf ;+:yfut ljsf;df cfpg;Sg] r'gf}tLx?sf af/] kL;ljg ;r]t 5 . 
 
 

hf]lvd k|sf/ k|efj Joj:yfkgsf pkfo 
k|b]z / ;+3Lo txsf ;/sf/x? 
km]l//xg] ;Defjgf 

/fhgLlts ;|f]t Joj:yfkg, 
sfo{qmd ;+rfng, 
;DaGw / ;dGjo    

Sf7df08f}= / wgu9Lsf sfof{no / sfo{/t 
;b:ox?nfO{ lhDd]jf/ agfpg], 
;f´]bf/x?;Fu cWofjlws ;Dks{df /xg],  
:yfgLo txdf alnof] ;dGjo ul/g] . 

j}b]lzs ;xof]u / gful/s 
;+u7g kl/rfng ug{ ;/sf/n] 
lng] gLlt   

/fhgLlts, 
;fdflhs 

cfly{s ;|f]t, sfo{If]q 
lgwf{/0f, gLltut   

;/sf/sf] k|fyldstf, abln+bf] kl/l:ylt 
cg';f/ sfo{qmd / sfo{gLlt af/] k'g/fjnf]g 
ug]{, sfg'gL cfwf/ ;dod} k"/f ug]{ . 

;fem]bf/x?sf] sfo{qmd 
k|fyldstf / sfo{gLlt ablng 
;Sg] 

sfo{gLlts sfo{qmd :yfgLo cfjZostf, kl/j]z, ;/sf/L 
k|fyldstfsf cfwf/df sfo{qmd ljsf; ug{ 
k}/jL ug]{ . gjLg cjwf/0ffsf sfo{qmd 
k|:tfj ug]{, glhsaf6 ;dGjo / ;+rf/ ug]{ . 

bIf dfgj;|f]tsf] sdL ;+:yfut ;|f]t Joj:yfkg / 
sfo{qmd ;+rfng   

Ifdtf ljsf; ug]{, ;|f]t Joj:yfkgsf nflu 
cf+lzs ;dosf dfgj;|f]t Joj:yfkg ug]{, 
:yfgLo dfgj;|f]t ljsf;, plrt ;]jf–;'lawf 
pknAw u/fpg] . 

 
 

efu – ^ 

cg'udg tyf d"NofÍg / /0fgLlt sfof{Gjogsf] ;f+u7lgs ;+/rgf 

^=!= cg'udg tyf d"NofÍg  

s_ kL;ljgsf] jflif{s cg'udg tyf d"NofÍg of]hgf tof/ u/L sfof{Gjog ul/G5 .  
v_ /0fgLlts of]hgfsf] lgoldt cg'udg tyf d"NofÍgsf nflu kL;ljgsf ;+/rgfut of]hgf tof/ ul/g] 

5 . ;+rfng sd{rf/Lx?sf a}7s, kl/of]hgf sd{rf/Lx?sf a}7s, ;'k/efO{h/x?sf a}7s, ;'k/efOh/ 
/ sd{rf/Lx?sf] ;+o'Qm a}7s, sfo{;ldltsf a}7s, ;fwf/0f ;efdf kL;ljgsf] ;+:yfut ljsf;, 
sfo{qmdsf cj:yf af/] pTkflbt k|ltj]bg, sfo{qmd If]q cg'udgsf k|ltj]bg dfly 5nkmn x'G5 .  

u_ kl/of]hgf k|d'vn] dfl;s, sfo{qmd k|aGwsn] dfl;s, ljQLo clws[tx?af6 q}dfl;s, sfo{;ldltsf 
;b:ox?af6 q}dfl;s, sfo{;ldltsf cWoIf tyf ;b:o / kl/of]hgf k|d'vsf] ;+o'Qm 6Ldaf6 q}dfl;s 
cg'udg x'G5 .  

3_ :yfgLo txsf ljifout ;ldltsf ;+of]hs tyf k|ltlglw / kL;ljgsf] ;+o'Qm cg'udg 6Ldaf6 jflif{s 
cg'udg x'G5 .  

ª_ ;+rflnt sfo{qmdx?sf] dWofjlw / clGtd d"NofÍg ul/G5 . d"NofÍgdf t];|f] kIfsf] ;+nUgtf /xg] 5 .  
r_ ;+:yfsf ;fgf gubL sf]if, cfly{s / lhG;L Joj:yfkgsf] cg'udg sfo{qmd k|aGws, cWoIf, sf]iffWoIfn] 

s'g} klg ;dodf ug{;S5g\ .  
5_ cfGtl/s n]vfk/LIf0f ;ldltn] jif{df Ps k6s cfGtl/s n]vfk/LIf0f u5{g\ .  
h_ jfXo n]vfk/LIf0f / jflif{s k|ltj]bg ;DalGwt ;fem]bf/ / lgsfodf k]z ul/G5 .  
´_ lqmofsnfksf ;fj{hlgs n]vf/LIf0f tTsfn ul/G5 . ;+:yfsf] jflif{s ;fdflhs n]vfhf]vf lg/Gt/ x'G5 

. 
6_ ;+:yfut ljsf; / sfo{qmdsf ljifodf ;'emfa / ;Nnfxsf nflu 6f]n lk|m gDa/, afn ;xfotf gDa/ 

!)(* sf] k|of]u x'G5 .  
7_ cfGtl/s / jfXo -;/f]sf/jfnfaf6_ u'gf;f] ;'g'jfO{ ;GoGq 5 . o;sf] k|efjsf/L ;+rfng x'G5 .  
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cg'udgsf nflu tTsfn sfo{lgb]{lzsf (Terms of References) tof/ ul/G5 . cg'udgdf vl6Psf 
cg'udgstf{x?n] cg'udg k|ltj]bg tof/ u/L k]z ub{5g\ . sfo{qmd k|aGws dfkm{t cg'udg k|ltj]bg, 
kl/of]hgfsf k|ltj]bg, cfGtl/s afXo n]vfk/LIf0f cfufdL sfo{;ldltsf] a}7sdf 5nkmn / ;'´fasf 
nflu k]z ul/G5g\ .  
 
^=@= kL;ljgsf] ;+:yfut ;f+u7lgs ;+/rgf 

 

 

 

 
 
 
 
 
       
  
 
 
 
 
 
 
 
 
 
                                                            
 
 
 
 
 
 
 
 
 
 
 

r]Gh Ph]G6÷ 
RoflDkoG;\ 

jflif{s ;fwf/0f ;ef÷clwj]zg 

s]lGb|o sfo{;ldlt ;Nnfxsf/ ;ldlt 

:yfoL ;ldlt -cWooIf, 
pkfWoIf, dxf;lrj, 

sf]iffWoIf_ 

k|b]z sfof{no 
lhNnf÷kl/of]hgf sfof{no 

ljefux? 

• ;+u7g  

• sfo{qmd ljsf; 

• ;+r]tgf, k}/jL  

• cg';Gwfg, ;"rgf tyf 
k|sfzg 

sfo{qmd k|aGws 

ufpF÷gu/ ;ldlt, 
;fd'bflos ;+u7g 

jl/i6 k|zf;g÷ljQLo 
clws[t 

sfo{qmd÷lhNnf ;+of]hs       
-k|fljlws÷ck|fljlws_ 

lhNnf sfo{qmd÷ 
kl/of]hgf clws[t  

k|zf;g÷ljQLo clws[t 

k|zf;g÷ljQLo      
;x–clws[t  

sfof{no ;xfos 

;fdflhs pTk|]/sx? 
-k|fljlws÷ck|fljlws_ 

ljsf; ;xfos 
-k|fljlws÷ck|fljlws_ 
 

lkmN8 ;'k/efO{h/       
-k|fljlws÷ck|fljlws_ 

k|0ffnL÷gLlt  k|]/s 

sfo{sf/L ;+of]hs÷lgb]{zs 



 16 

16 

cg';"rL – ! 
/0fgLlts of]hgfsf] la:t[t sfo{of]hgf   

 
/0fgLlts p2]Zo != u'0f:t/Lo, ;j{z'ne ;fj{hlgs lzIff afnclwsf/ sfof{Gjogsf] ;'lglZrt ug]{ .  

/0fgLlts k|ltkmn !=!= afnclwsf/ lzIffsf] k|rf/–k|;f/ / ;Da4{g / ePsf]        /sd ?= )),)))÷– df  
/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

!=!=!= afn clwsf/ 
lzIffsf] k|rf/–k|;f/   
ug]{ .   

• afn ;d"x÷;+hfn k'g÷u{7g / Ifdtf 
ljsf;  

• afn clwsf/ / ljsf; /]8Lof] 
sfo{qmd 

• afn ;d"xsf sfo{qmddf ;xof]u  

• afn x]NknfO{gsf] lg/Gt/tf 

• kl/jf/df 5nkmn   

• afn ;d"xsf] ;+Vof   

• afnclwsf/ tfnLd / cWoog ;fdu|L  

• $ j6f lhNnf:t/Lo afn ;+hfn lqmofzLn x'g]  

• $)) j6f /]l8of] Olk;f]8 k|;f/0f ePsf x'g]  

• @% j6f ljb\ofnodf afn ;d"x ;lqmo ePsf] x'g]  

• ;d'bfodf ;lqmo afn ;d"x / ;d"xn] ;+rfng u/]sf lqmofsnfk   

• afn x]KnnfO{g !)(* df k|fKt ;"rgf / ;jfn ;+Vof   

!@) % jif{ 

!=!=@= afn clwsf/ 
;/f]sf/jfnfx?sf] 
kl/rfng ug]{ .   

• afn clwsf/ kl/ifb\sf u7g  / afn 
clwsf/ ;+/If0f clws[t 

• ;/f]sf/jfnfsf] Ifdtf ljsf;   

• afnaflnsfsf] If]qdf ;|f]t clea[l4  

•  :yfgLo txsf gLlt 

• % j6f :yfgLo txdf afnclwsf/ kl/ifb\ u7g / afn clwsf/ ;+/If0f 
clws[t lgo'QmL 

• %)) hgf ;/f]sf/jfnfsf] Ifdtf ljsf; 

• !) j6f :yfgLo txn] afnclwsf/sf] If]qdf sfo{qmd of]hgf sfof{Gjog 

• !% j6f :yfgLo txsf afnclwsf/ ;+/If0f gLlt lgdf{0f / sfof{Gjog 

!)) $ 
jif{ 

!=!=#= afnclwsf/ 
/]l8of] sfo{qmd 
;+rfng ug]{ 

• ;fKtflxs, kflIfs /]l8of] sfo{qmd 

• /]l8of] lh+un k|;f/0f 

• ;|f]tf ;e]{If0f 

• #)) j6f :yfgLo /]l8of] sfo{qmd ljsf; / k|;f/0f ePsf 

• !@@! k6s afnclwsf/ /]l8of] lh+un k|;f/0f ePsf 

• !@ j6f afnclwsf/ /]l8of] ;|f]tf Sna u7g / lqmofzLn ePsf 

!% # 
jif{ 

 
/0fgLlts k|ltkmn !=@= u'0f:t/Lo afnd}qL lzIffsf] ljsf; ePsf] 

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

!=@=!= lzIfsx?sf] 
Ifdtf clea[l4 ug]{ 

• lzIfs tfnLd 

• ;fd'bflos cGt/lqmof 

• cWoog e|d0f 

• k|ljlw pkof]u -;fdflhs cfd ;+rf/ 

• tfnLd k|fKt lzIfs ;+Vof 

• tfnLdsf] k|of]u ug]{ ljb\ofno ;+Vof 

• cleefjs–ljBfyL{–lzIfs cGt/lqmof k6s 

• cWoog e|d0fdf ;xefuL lzIfs ;+Vof 

%) $ jif{ 
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dfBdsf] k|of]u_ 

• of]Uo lzIfsnfO{ ;Ddfg ug]{ 
• ;fdflhs cfd;+rf/ dfBdaf6 z}lIfs l;sfO k|fKt ug]{ lzIfs ;+Vof 

• ljBfnosf] ljsf;sf] nflu ;d'bfosf] ;xeflutf :t/ 
!=@=@= gd'gf ljb\ofno 
ljsf; ug]{ 

•  pks/0f ;xof]u 

• Go"gtd\ dfkfb08sf] ef}lts ;'wf/ 

• l;sfO{ ls|ofsnfkdf ;'wf/  

• dfgjLo Ifdtf ljsf; 

• lgoldt cg'udg 

• gd'gf ljb\ofno ;+Vof 

• afn÷ckf+ud}qL ejg / zf}rfno ePsf ljb\ofno ;+Vof 

• cleefjs lzIffdf ;xfuL ;+Vof 

• ljb\ofno Joj:yfkg ;ldltsf] ;lqmotfdf ePsf gLlt / sfo{qmd 

• afn ;xeflutfsf] cj:yf   

&)) $ 
jif{ 

!=@=#= :yfgLo txsf 
lzIff gLlt tof/L ug{ 
;xhLs/0f ug]{  

• :yfgLo txsf gLlt tof/L 

• sfofGjogsf] cg'udg 

• lzIff gLlt tof/L ug]{ :yfgLo txsf] ;+Vof 

• pknAwLsf] clen]vLs/0f ePsf] 
 

!) #=% 
jif{ 

!=@=#= sIff sf]7f 
Joj:yfkg ug]{ 

• ljBfno ;'wf/ of]hgf lgdf{0f 

• sIff sf]7f ;'wf/ / z}lIfs ;fdu|L 
Joj:yfkg 

• @% ljBfnosf ljBfo ;'wf/ of]hgf / jflif{s of]hgf lgdf{0f / 
sfof{Gjog ePsf 

• @) ljBfnosf cfGtl/s cg'udg / ;'wf/ k|0ffnL ljsf; ePsf] 

• ljBfyL{sf] l;sfO{ d"Nof+sg k|0ffnL Jojl:yt ug]{ ljBfno !* 

$)) $=% 
jif{ 

!=@=$= cleefjs 
lzIffsf] k|a4{g ug]{ 

• cleefjs uf]i7L / cGtlqm{of 

• lzIfs cleefjs cGt/lqmof 

• cleefjsnfO{ cWoog e|d0f 

• cGt/lqmofdf ;xefuL cleefjs ;+Vof 

• cGt/lqmofdf ;xefuL lzIfs / ljBfyL{ ;+Vof 

• cWoog e|d0fdf ;xefuL cleefjs ;+Vof 

!) % 
jif{ 

!=@=%= ljBfno ;'zf;g 
ljsf; ug]{ 

• ;fj{hlgs k/LIf0f 

• ljBfno u'gf;f] Joj:yfkg k|0ffnL 

• cfjlws k|sfzg 

• jflif{s ;fj{hlgs ;'g'jfO{ ug]{ ljBfno ;+Vof @% 

• jflif{s k|ltj]bg / cw{jflif{s ;dLIff k|ltj]bg k|sfzg ug]{ ljBfno !@ 

• u'gf;f] ;'g'jfO{ k|0ffnL ljsf; ug]{ ljBfno !) 

• k9\b}–sdfpFb} sfo{qmd nfu" ug]{ ljBfno ;+Vof ^                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

!@) $=% 
jif{ 

 
/0fgLlts k|ltkmn !=#= cfwf/e"t :jf:Yo ;]jfdf ;a} afnaflnsfsf] kx'Fr ePsf]  

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

!=#=!= kflnsfdf afn 
:jf:Yo gLlt tof/ ug]{ 

• :jf:Yo ;+:yf;Fu cGt/lqmof 

• kflnsfsf afn :jf:Yo gLlt / 
of]hgf tof/L  

• cGt/lqmof ;+Vof 

• cGt/lqmofdf ;xefuL cleefjs / afnaflnsf ;+Vof 

• afn :jf:Yo gLlt tof/L / sfof{Gjog ug]{ kflnsf ;+Vof  

%) % jif{ 
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!=#=@= afn :jf:Yo 
k/LIf0f ug]{ 

•  afn :jf:Yo k/LIf0f 

• ue{jtLsf] :jf:Yo k/LIf0f 

• :jf:Yo k/LIf0f ul/Psf afnaflnsf / ue{jtL dlxnfsf] ;+Vof  

• ^÷^ dlxgfdf h'sfsf] cf}ifwL ;]jg ug]{ afnaflnsfsf] ;+Vof 

# $ jif{ 

!=#=$= k|f/lDes afn 
ljsf; s]Gb|df afn 
:jf:Yo sfo{qmd 
;+rfng ug]{  

•  JolQmut ;/;kmfO{ af/] 
cGt/lqmof 

• k|f/lDes afn ljsf; s]Gb|df 
afn :jf:Yo sfo{qmd 

• cGt/lqmof / ;xefuL ;+Vof 

• afn :jf:Yo sfo{qmd ;+rfng ug]{ k|f/lDes afn ljsf; s]Gb| / 
afnaflnsf ;+Vof 

• afn ljsf; s]Gb|df :jf:Yo ;'wf/sf] dfgs tof/ ePsf] 

% # jif{ 

 
/0fgLlts k|ltkmn !=$= afnljjfx lgoGq0f ePsf] 

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

!=$=!= afn ljjfx 
;DaGwL sfg'gL ;+r]tgf 
clea[l4 ug]{   

• ;fd'bflos cGt/lqmof 

• ¥ofnL, /]l8of] sfo{qmd 

• ;fF:s[lts sfo{qmd 

• kf/Ljfl/s e]63f6 

• cGt/lqmof / ;xefuL ;+Vof 

• ;+r]tgfd'ns ¥ofnLdf ;xefuL ;+Vof 

• /]l8of] sfo{qmd / ;fF:s[lts k|bz{g k6s 

• l/kf]l6{+u e} /4 ePsf afn laafx ;+Vof 

• :yfgLo tx, k|x/L, afn ;d"x, cleefjs, u};;, ;/sf/L lgsfosf] ;+o'Qm 
of]hgf sfof{Gjog lqmofsnfk ;+Vof 

%) % jif{ 

!=$=@= afn lajfxd'Qm 
;d'bfo 3f]if0ff ug]{ 

• g=÷uf=kf= of]hgf tof/L 

• afn ljjfxd'Qm 3f]if0ff 

• g=÷uf=kf=sf] of]hgf ;+Vof 

• afn ljjfxd'Qm 3f]if0ff ePsf ;d'bfo ;+Vof 

#) $ jif{ 

!=$=#= sfg'gL / 
;fdflhs pkfo 
canDjg ug]{ 

• 3f]if0ffsf] cg'dug 

• afn;ajfx lj?4 sfg'gL Joj:yf 
af/] ;fj{hlgs hfgsf/L 

• cgudg ePsf] k6s 

• ;'wf/sf nflu tof/ ul/Psf of]hgf / sfof{Gjog 

• sfg'gL ;fIf/tfdf ;xefuL ;+Vof 

• afn lajfx af/] sfg'gL ;fIf/tf k|sfzg lsl;d 

% # jif{ 

 
/0fgLlts k|ltkmn !=%= afnd}qL :yfgLo zf;g ;'lglZrt ePsf]     

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

!=%=! kflnsfn] of]hgf 
agfO{ sfof{Gjog ug]{   

• kflnsfx?;Fu cGtls{of 

• of]hgf agfpg / sfof{Gjog 
ug{ ;xhLs/0f 

• slDtdf klg sfo{If]qsf * j6f kflnsfx/n] of]hgf agfPsf] 

• slDtdf klg % j6f kflnsfx?n] of]hgfsf] k'g/fjnf]sg ul/ sfof{Gjog 
u/]sf]  

• afnclwsf/ cg'udgsf] nflu ;+oGq agfO{ sfo{gjog u/]sf]  

#) % jif{ 
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!=%=@= afnaflnsf / 
ljBfno zflGt If]q 
cleofg ;+rfng ug]{   

• ;fd'bflos cGt/lqmof ¥ofnL, 
uf]i7L 

• /]l8of] sfo{qmd 

• ;fF:s[lts sfo{qmd 

• ljb\ofno zflGtIf]q  

• cGt/lqmofdf / ;xefuL ;+Vof 

• ;+r]tgfd'ns ¥ofnL, uf]i7L, cGt/lqmofdf ;xefuL ;+Vof 

• /]l8of] sfo{qmd Plk;f]8 

• ;fF:s[lts k|bz{g k6s 

• zflGt If]q 3f]if0ff ePsf ljb\ofno ;+Vof  

* $ jif{ 

!=%=#= afnaflnsf 
/fli6«o uf}/j x'g\ 
cleofg ;+rfng ug]{ 

• g=÷uf=kf=sf of]hgf tof/L  

• ljBfno / ;d'bfodf cGt/lqmof    

• k|rf/ ;fdu|L ljsf; / ljt/0f 

• of]hgf tof/L ug]{ kflnsf, j8f / ljBfno ;+Vof   

• ;'wf/sf nflu tof/ ul/Psf of]hgf / sfof{Gjog 

• ljt/0f ul/Psf k|rf/ ;fdu|Lsf] lsl;d / ;+Vof 

• afnclwsf/ sgg\ lj?4 ;'g'jfO{ ;GoGq ljsf; / sfof{Gjog ug]{ kflnsf 

@ @ jif{ 

 
/0fgLlts p2]Zo @= lg0ff{os txdf dlxnf / o'jf ;d'bfosf] ;+nUgtf clea[l4 ug]{ .  
/0fgLlts k|ltkmn @=!= ;fd'bflos / /fhgLlts ;+/rgfsf lg0ff{os txdf dlxnf / o'jfsf] g]t[Tj a9]sf] .  

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

@=!=!= dlxnf / o'jfsf] g]t[Tj Ifdtf 
ljsf; ug]{   

• ;xefuL klxrfg 

• Ifdtf ljsf; tfnLd, e|d0f, cGtlqm{of 

• tfnLd k|fKt u/]sf dlxnf / o'jf ;+Vof   
 

% $ jif{ 

@=!=@= ;d"x, ;ldlt, lg0ff{os txdf 
;xeflutf a9fpg] . 

• ;d"x, ;ldlt, /fhgLlts bnsf ;b:otf k|fKt ug]{    

•  lgjf{rgdf ;xefuL x'g] 

• lgjf{rgdf efu lnPsf ;+Vof 

• lgjf{lrt ;+Vof 

! # 
jif{ 

 
/0fgLlts k|ltkmn @=@= :yfgLo Goflos ;ldlt / d]nldnfk s]Gb|sf] sfo{;Ifdtf a9]sf] 

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

@=@=!=  Goflos 
;ldltsf] Ifdtf ljsf; 
ug]{ 

• Goflos k|lqmof af/] tfnLd ;+rfng 

• l;sfO cGt/lqmof  

• ph'/L k|s[ofsf] af/]df ;d'bfodf 5nkmn 
cGt{ls|of 

•  tfnLddf ;xefuL ;b:o ;+Vof 

• ;+rflnt l;sfO cGt/lqmof ;+Vof 

•  Gofosf nflu cfPsf u'gf;f tyf ph'/L ;+Vof 

• cWoog e|d0fdf ;xefuL ;+Vof 

• Joj:yfkg ePsf ph'/Lx?sf] ;+Vof 

• ;'g'jfO{ ePsf u'gf;f] ;+Vof 

@ # jif{ 
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@=@=@= Goflos 
;ldltsf] ef}lts 
Joj:yfkg ug]{ 

•  pks/0f -sDKo'6/,  kmlg{r/ cflb_ ;xof]u 

• sfg'gL lstfa ;xof]u 

• pks/0f ;xof]u ePsf ;ldltsf] ;+Vof 

• ph'/Lsf] nflu cfPsf / Joj:yfkg ePsf ph'/Lx? 

! @ jif{ 

@=@=#= :yfgLo 
d]nldnfk s]Gb|sf] Ifdtf 
ljsf; ug]{ 

• d]nldnfk k|lqmof af/] tfnLd ;+rfng 

• clen]vLs/0f k|ljlw x:tfGt/0f 

• ;+k|]if0f k|s[ofsf] 5nkmn 

• d]nldnfk tyf dgf];fdlhs ljdz{ tfnLd ;+Vof 

• d]nldnkfksf nflu btfP ePsf 36gf÷u'gf;f] ;+Vof 

• d]nldnfk ul/Psf 36gf ;+Vof 

• ;+k|]if0f ul/Psf ph'/Lx? jf u'gf;fx? 

)=% @ jif{ 

@=@=$= Gofodf 
kLl8tsf] kx'Fr k'¥ofpg 
;xhLs/0f ug]{ 

• sfg'gL ;+r]tgf / ;fIf/tf 

• sfg'gL ;+/rgf;Fu ;dGjo 

• Gofodf kx'Frsf] nflu ;+r]tgf clea[l4 sfo{qmddf ;xefuL ;+Vof 

• sfg'g Joj;foL, kf/flnun ;d"x, sfg'gsf ljBfyL{;Fu ;xsfo{ 
ePsf] ;+Vof / ;xefuL ;+Vof 

• Gofo kfPsf ;+Vof 

% $ jif{ 

 
/0fgLlts k|ltkmn @=#= :yfgLo ;+rf/ dfBfdx?af6 ;"rgf, lzIffd'vL sfo{qmd ;+rfng ePsf] 

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

@=#=!= PkmPdaf6 
sfo{qmd ;+rfng ug]{ 

• PkmPd lkP;P k|;f/0f   

• PkmPd sfo{qmd ljsf; / k|;f/0f 

• ;|f]tf ;e]{If0f 

• kfFr j6f PkmPd /]l8of]af6 lkP;P k|;f/0f ePsf 

• /]l8of]af6 k|;f/0f ePsf sfo{qmd ;+Vof -;fKtflxs, b}lgs, lkP;P_ 

• /]l8of] sfo{qmd af/] ;|f]tf k|ltlqmofdf ;xefuL ;|f]tf ;+Vof 

• ;|f]tf k|ltlqmof k|sfzg k'l:tsf 

%) % jif{ 

@=#=@= sfo{qmdsf] k|efj 
af/] cgnfO{g, k]k/df   
k|sfzg, l6ledf k|;f/0f 
ug]{ 

• kqsf/af6 lkmN8 cjnf]sg  

• k]k/df k|sfzg ug]{  

• l6ledf k|;f/0f 

• ;fdflhs ;+hfn / kL;ljgsf] 
j]a;fO{6df cknf]8  

• kqsf/af6 ePsf sfo{qmd If]q e|d0f k6s  

• k]k/df k|sfzg ePsf] n]v ;+Vof÷k6s 

• cjnf]sgdf ;xefuL kqsf/ ;+Vof 

• l6ledf k|;f/0f ePsf] ;+Vof 

• ;fdlhs ;+hfn / kL;ljgsf] j]a;fO{6df cknf]8 ePsf ;fdu|L ;+Vof 

#) % jif{ 

  
/0fgLlts k|ltkmn @=$= :yfgLo ;/sf/sf n}lËs ;Dj]bgzLn ah]6 / sfo{qmd sfof{Gjog ePsf] 

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

@=$=!= n}+lus ah]6 af/] 
;+r]tgf ljsf; ug]{ 

• hgk|ltlgwLnfO{ k|jf]lws/0f 
:yfgLo txsf ah]6 ljZn]if0f 

• n}+lusd}qL ah]6 k|jf]lws/0fdf ;xefuL k|ltlgwL ;+Vof 

• :yfgLo txsf ah]6 ljZn]if0f k|ltj]bg  

$) % jif{ 
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• of]hgf th'{df k|s[ofdf ;xhLs/0f ePsf k6s 
@=$=@= n}+lus ah]6 
lgdf{0fsf] nflu k}/jL 
ug]{ / k|efj kfg]{ 

• kflnsf;Fu cGtlqm{of 

• of]hgf lgdf{0fdf ;xhLs/0f 

• 6f]n e]nfdf ;xhLs/0f 

• n}+lus ah]6 lgdf{0fsf nflu cGtlqm{of ul/Psf kflnsf / j8f ;+Vof  

• n}+lus ah]6 / sfo{qmd lgdf{0f / sfof{Gjog ug]{ kflnsf ;+Vof 

• of]hgf lgdf{0fsf nflu ;xhLs/0f ul/Psf 6f]n ;+Vof 

@ $ jif{ 

@=$=#= n}+lus 
;Dj]bgzLn ;dfh 
ljsf; ug]{  

• n}+lus ;dfgtf tfnLd 

• ljb\ofno sIff ;+rfng 

• l/ˆn]S6 s]Gb| ;+rfng 

• ;'g'jfO{ ;GoGq ljsf; 

• cg'udg / clen]vLs/0f 

• tfnLddf ;xefuL ;+Vof 

• sIff ;+rfng ePsf ljb\ofno ;+Vof 

• l/ˆn]S6 sIff / ;xefuL ;+Vof 

• n}+lus ljsf; cf}hf/ lgdf{0f / k|of]u ug]{ ;+:yf÷;d"x 

• ljleGg ;d"x ;ldltdf k|ltlglwtj ug]{ dlxnfx?sf] k|lt;t 

*) % jif{ 

@=$=$= n}+lus 
;dfgtfsf nflu k}/jL 
ug]{ 

•  k}/jL of]hgf lgdf{0f / sfof{Gjog 

• ;+r]gfd'ns ;fdu|L tof/L / ljt/0f 

• lbj; dgfpg] 

• kmf}hbf/L Gofo ;+lxtf af/] cg'lzIf0f 

• ;d"x÷;ldltdf n+}lus k/LIf0f 

• tof/L of]hgf / sfof{Gjog 

• ;+r]tgfd'ns ;fdu|L ljt/0f 

• dlxnf lx+;f lj?4sf lbj; dgfPsf] ;+Vof 

• kmf}hbf/L Gofo ;+lxtf af/] sfg'gL ;fI/tf sIff ;+Vof 

• n+}lus k/LIf0f ul/Psf ;+:yfx?sf] ;+Vof 

#) $ 
jif{ 

@=$=%= n}+lus lx+;fsf 
;jfnsf] ;'g'jfO{ ug]{ 

• sfg'gL ;+/rgfsf] lqmofzLntf 

• kLl8tnfO{ sfg'gL ;xfotf 

• k|x/L ;]n, :yfgLo Goflos ;ldltx?sf] ;lqmotf 

• aflx/ cfPsf dlxnf lx+;fsf ;jfn ;+Vof 

• sfg'gL ;xfotf k|bfg ul/Psf ;jfn 

• lx+;f kLl8tnfO{ cfly{s, ef}lts ;xof]u ul/Psf ;+Vof     

@) % 
jif{ 

@=$=^= g]t[Tj ;Lk 
ljsf; ug]{ 

• g]t[Tj tfnLd ;+rfng 

• cWoog e|d0f 

• ;+:yfut g]t[Tj txdf k|ltlglwTjsf nflu jx; 

• ;"rgf ;fdu|L ljt/0f    

• tfnLddf ;xefuL ;+Vof 

• e|d0fdf ;xefuL dlxnf, o'jf ;+Vof  

• ljt/0f ePsf ;"rgf ;fdu|Lsf] ljj/0f   

• j8f tyf kflnsf :t/sf o'jf ;d"xsf] ;+Vof 

#) % 
jif{ 

@=$=&= dlxnf lx+;fd'Qm 
;dfh ljsf; ug]{ 

• n}+lus lx+;f lj?4 ;+r]tgf 

• ;+r]tgfd'ns ;fdu|L ljt/0f lx+;fsf 36gf 
Joj:yfkgdf ;xhLs/0f 

• uf]i7L, lbj; ;+rfng k6s / ;xefuL ;+Vof 

• ljtl/t ;fdu|Lsf] k|sf/ / ;+Vof  

• n}lus lx+;fd'Qm jf8{ 3f]if0ff ePsf ;+Vof 

• /s]8{ ul/Psf lx+;fsf 36gf ;+Vof 

• Joj:yfkg ul/Psf 36gf ;+Vof 

$) % 
jif{ 
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@=$=*= dof{lbt 
dlxgfjf/Lsf] Jojxf/ 
ljsf; ug]{   

• /]l8of] sfo{qmd  

• ^–; cleofg ;+rfng 

• lszf]/L ;d"x / sIff ;+rfng  

• k|;fl/t /]l8of] sfo{qmd ;+Vof 

•  ^–; cleofg ;+rfng k6s / ;xefuL ;+Vof 

• 5fpk8L s'k|yfdf ;'wf/ ePsf 3/ / ;d'bfo ;+Vof  

@) $ 
jif{ 

 
/0fgLlts k|ltkmn @=%= ;d'bfosf o'jf ;d'bfodf /rgfTds / ;[hgzLn sfo{sf] cu'jfO{ u/]sf 

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

 @=%=!= o'jf / lszf]/–lszf]/LnfO{ g]t[Tj 
l;k ljsf; tfnLd ;+rfng 

•  o'jf g]t[Tj l;k ljsf; tfnLd, e|d0f 

• cWoog ;fdu|L ljt/0f 

• o'jf ;"rgf ;|f]t s]Gb| :yfkgf / ;+rfngdf ;xof]u 

•   tfnLd tyf e|d0fdf ;xefuL ;+Vof 

• ljt/0f ePsf cWoog ;fdu|L / lsl;d 

• :yfkgf / ;+rfng ePsf ;|f}t s]Gb| 

@) % jif{ 

 @=%=@= ;[hgzLn sfo{df ;xof]u •  o'jf tyf o'jf ;d"xsf ;[hgzLn sfo{df ;xof]u • ;xof]u ul/Psf sfo{qmd ;+Vof  % $ jif{ 

 
/0fgLlts p2]Zo #= ;xsf/Ltfdf cfwfl/t hLljsf]kfh{gsf gjLg cj;/ ;[hgf ug]{ .  
 /0fgLlts k|ltkmn #=!= h}ljs s[lif–jg / kz' pkhn] u|fdL0f ;d'bfosf] hLljsf]kfh{gdf ;'wf/ ePsf]  

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

#=!=!= h}ljs pTkfbgdf 
hf]8 lbg] 

• k|f+ufl/s tfnLd 

• aLpm k|a4{g 

• ;fgf xft] k|zf]wg 

• k|f+ufl/s dn, ls6gfzs tfnLddf ;xefuL ;+Vof 

• k|f+ufl/s dn k|of]u ug]{ s[ifs ;+Vof 

• aLpm pTkfbg hUufsf] If]qkmn / aLpmsf] k|sf/ 

• s[lif pkhsf] k|zf]wg s]Gb|  

• k|zf]lwt s[lif pkhsf] k|sf/ 

• vfB ;Dk|e';Qf sfod ug{ ;+/lIft /}yfg] jfnLsf] k|sf/  

!) % jif{ 

#=!=@= k'zkfng / 
ahf/sf] plrt 
Joj:yfkg ug]{ 

• kz' gZn ;'wf/ 

• kz'kfng tfnLd 

• ahf/Ls/0f ug]{ 

• gZn ;'wf/ kz'sf] ;+Vof 

• tfnLd k|fKt kz'kfns ;+Vof 

• laqmL ePsf] kz' / cfDbfgL /sd 

# $ jif{ 

 
/0fgLlts k|ltkmn #=@= ;xsf/Ltfdf cfwfl/t ;fgf pBd ljsf; ePsf]  

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

#=@=!= ;xsf/Ltf 
cfwfl/t pBd ;+rfng 

• ;xsf/L lzIff / ;Lk ljsf; 

• ;xsf/L k|a4{g 

• art–nufgL ;d"x ;+Vof / ;xefuL ;+Vof 

• ;xof]u ul/Psf ;xsf/L ;+:yf / z]o/ ;b:o 

@))  % jif{ 
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ug]{ • Jofj;flos of]hgf tof/L • ;xof]u ul/Psf ;xsf/L  

• g]6js{tof/ / sfof{Gjog ePsf Jofj;flos of]hgf ;+Vof 
 
/0fgLlts k|ltkmn #=#= Jofj;flos :yfgLo pTkfbg ePsf] 

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

#=#=!= :yfgLo 
;/sf/;Fu ;xsfo{ ug]{ 

• 5nkmn ug]{ 

• of]hgf tof/ ug]{ 

• a}7s ;+Vof 

• ;xdtLsf lg0f{ox? 

)=@  % jif{ 

#=#=@= s[lif–jgdf 
cfwfl/t pTkfbg af/] 
l;k ljsf; ug]{ 

• ;DefJotf cWoog 

• l;k ljsf; tfnLd 

• pTkfbg ug]{ 

• cWoog k|ltj]bg 

• l;k ljsf; tfnLddf ;xefuL ;+Vof 

• pTkflbt a:t'sf] dfqf 

!$ $ jif{ 

#=#=#= :yfgLo ;|f]tdf 
cfwfl/t x:tsnfsf 
;fdu|L pTkfbg ug]{ 

• ;DefJotf cWoog 

• l;k ljsf; 

• pTkfbg 

• cWoog k|ltj]bg 

• ;lk ljsf; tfnLd 

• pTkfbg ePsf] lsl;d / kl/df0f 

# @ jif{ 

#=#=$= pTkfbgnfO{ 
pko'Qm k|zf]wg / 
Kofs]lh+usf] Joj:yf ug]{ 

• s[lif–jgdf cfwfl/t pTkfbg 

• k|zf]wg / Kofs]lh+u, ahf/ Joj:yfkg 

• pTkfbg ePsf] dfqf 

• k|z]fwg ePsf] dfqf 

• Kofs]lh+u u/]sf] kl/df0f 

@ ! jif{ 

 
/0fgLlts k|ltkmn #=$= JolQmut jrt / nufgL k|a4{g ePsf] 

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

 #=$=!= artsf] dxTj 
af/] ;+r]tgf ljsf; ug]{ 

• cGtlqm{of ;+rfng 

• tfnLd ;+rfng 

• cGtlqm{ofdf ;xefuL ;+Vof 

• tfnLddf ;xefuL ;+Vof 

@))  % jif{ 

#=$=@= art kl/rfngsf] 
pkfo / cj;/ ;[hgf 
ug]{ l;k ljsf; ug]{ 

• art ;d"x kl/rfng 

• artstf{df btf{ 

• art ;+sng 

• C0f kl/rfng 

• art ;d"x ;+Vof 

• art ;d"x÷;xsf/L ;b:o ;+Vo) 

• ;+sng e}/x]sf] artsf] dfqf 

• C0f nufgL / c;'nLsf] cj:yf 

) % jif{ 
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/0fgLlts k|ltkmn #=%= :yfgLo pTkfbg d"No >[+vnfdf hf]l8Psf] 
/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

%=!=!= s[lif–jg–kz' 
PsLs[t pTkfbg k|a4{g 

ug]{ 

• PsLs[t 3/af/L tfnLd 

• s[lif jfnL ;'wf/ 

• kz'gZn ljsf; 

• l;rfO+{ ;'lawf 

• 3/af/L ljsf; tfnLd lnPsf s[ifs ;+Vof 

• vfB jfnL ;'wfl/Psf k|sf/ 

• jfnL ljljlws/0fsf k|sf/ 

• gZn ;'wf/ ul/Psf kz' -ufO{, e}+;L_ 

• l;rfO{+ s'nf], kf]v/L, l8«k, hf/ l;+rfO{, cfsfz] kfgL ;+sng of]hgf 

$) % jif{ 

%=!=@= s[lif pTkfbgsf] 
d"No >[+vnf ljsf; ug]{ 

• ;+sng s]Gb| :yfkgf 

• Jofj;flos tfnLd 

• ahf/ ;+hfnLs/0f  

• Pu|f]e]6 :yfkgfdf ;xof]u 

• s[lif pkh ;+sng s]Gb| ;+Vof / pkhsf k|sf/ 

• ahf/ ljsf; tfnLddf ;xefuL s[ifs ;+Vof 

• ahf/sf] ;+hfn ljsf; ePsf ljifout ;+hfn ;+Vof / ltgdf ;xefuL s[ifs 
;d"x ;+Vof   

• pTkfbs s[ifsn] k|fKt u/]sf] cfDbfgL 

• ;+rflnt Pu|f]e]6 ;+Vof 

!% % jif{ 

 
/0fgLlts p2]Zo $= afnaflnsf / cfdfsf] cfwf/e"t :jf:Yo ;'/Iff ug]{ .  
 /0fgLlts k|ltkmn $=!= :yfgLo pTkfbg / vfB ;'/Iff a9]sf]  

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

$=!=!= vfB ;'/Iffsf 
nflu k}/jL ug]{ 

• vfB ;'?Iff k}/jL of]hgf  

• of]hgf cg';f/ k}/jL 

• vfB ;'/Iff ;DaGwL of]hgf / lqmofsnfk k6s 

• vfB ;'/Iff k}/jL sfo{df ;+nUg cleoGtf ;+Vof 

# % jif{ 

$=!=@= vfB ;'/Iffsf] 
j}slNks pkfo 
canDjg ug]{  

• k/Dk/fut jfnLsf] ;+/If0f 

• vfg]jfgLdf ;'wf/ ug]{  

• k/Dk/fut :yfgLo jfnLsf] klxrfg ePsf k|sf/ 

• vfg]s'/f ksfpg] tl/sf k|bz{g k6s 

• ljb\ofnodf vfg]jfgL ljifodf lnOPsf z]zg ;+Vof / ;xefuL ljb\ofyL{   

! $ jif{ 

 
/0fgLlts k|ltkmn $=@= vfg]jfgLdf kl/jt{g ePsf] . 

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

$=@=!= vfg]jfgLdf 
?kfGt/0f hLjgz}nL 
abNg hfu/0f Nofpg] .  

• :yfgLo pTkfbgaf6 kf]if0f af/] ;fd"lxs 
;+r]tgf clea[l4 ug]{ 

• of]uWofg af/] cEof; 

• kf]if0fsf] dxTj ;+r]tgf sfo{qmddf ;xefuL ;+Vof  

• JolQmut ?kdfGt/0fsf] nflu of]u Wofgdf ;xefuL ;+Vof 

• lgoldt of]u Wofg ug]{ ;+Vof 

# % jif{ 
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• h}ljs vfgfsf] dxTj af/] hfu/0f • h}ljs vfgf pkef]u ug]{sf] ;+Vof 
$=@=@= :yfgLo 
pTkfbgsf] kl/sf/df 
ljljlws/0f ug]{ . 

•   :yfgLo pTkfbgsf] kl/sf/ gd'gf k|bz{g ug]{ 

• kq'vfgf af/] ;+r]tgf hufpg] 

• :yfgLo pTkfbgsf] k|bz{g  kl/sf/  

• vfg]jfgLdf kl/jt{g ug{ tof/ ;xefuL ;+Vof 

• kq' vfgf gvfg] ;+Vof 

! $ jif{ 

 
/0fgLlts k|ltkmn $=#= k|hgg\ ;'/Iff tyf dft[–lzz' :jf:Yodf ;'wf/ ePsf] 

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

$=#=!= :jf:Yo ;]jf 
;'wf/df  ;fd'bflos 
;xeflutf clea[l4 ug]{  

• ;fd'bflos c+s–kqsf] k|of]u 

• ufpF3/ lSnlgs ;+rfng 

• ;fj{hlgs ;'g'jfO{ 

• dlxnf cleefjs / :jf:Yo 
:jod\;]ljsf tfnLd 

• /f]syfdd'ns :jf:Yo ;]jf  

• :jf:Yo k/LIf0f  

• ;+r]tgf lbj; 

• :jf:Yo ;]jf k|jfx k|lqmofdf ePsf] ;'wf/   

• ufpF3/ lSnlgs ;+rfng ePsf] k6s 

• :jf:Yo ;]jf af/] ePsf ;fj{hlgs ;'g'jfO{   

• tfnLddf ;xefuL cleefjs / :jf:Yo;]jLsf ;+Vof 

• ljBfnodf :jf:Yo k/LIf0fdf ;xefuL ;+Vof  

• dxfdf/L /f]syfd ;+r]tgfdf ;xefuL ;+Vof 

• xft w'g] k|bz{gLdf ;xefuL ;+Vof  

• lgoldt xft w'g] cEof; ug]{sf] ;+Vof 

• lbj; dgfOPsf] k6s 

5) % jif{ 

$=#=@= k"jf{wf/ ;'wf/ 
ug]{ 

• :jf:Yo ;+:yfnfO{ pks/0f, kmlg{r/ 
;xof]u  

• pks/0f, kmlg{r/ ;xof]u ul/Psf :jf:Yo ;+:yf  

• ;xof]u ul/Pkl5 u'0f:t/ ;'wf/ ug]{ :jf:Yo ;+:yf  

!) # jif{ 

$=#=#= dlxnf / afn 
kf]if0fdf ;'wf/ tyf 
;'/lIft dft[Tj, k|hgg\ 
:jf:Yo clwsf/sf] 
k|a4{g ug]{ 
 

• :tgkfg lzIff 

• ln6f]sf] k|bz{g 

• hLjg ;'/Iff tflnd 

• ue{jf:yf k/LIf0fdf ;xhLs/0f 

• aRrfnfO{ vf]k k"/f u/fpg ;xof]u 

• d=:jf=:j=;]= tfnLddf ;xefuL ;+Vof 

• b'w r';fpg] 3/e]6 ;+Vof  

• b'w r';fpg]] lzIff kfPsf dlxnf ;+Vof 

• ln6f], 3/af/Ldf pTkflbt t/sf/L k|of]u ug]{ cfdfsf] ;+Vof  

• uef{j:yfsf] lgoldt k/LIf0f u/fpg] cfdf ;+Vof 

• ;a} vf]k k"/f ug]{ cfdf / aRrf ;+Vof 

• :jf:Yo ;+:yfdf ;'Ts]/L u/fpg] cfdf ;+Vof 

* % jif{ 

&=!=$= kl/jf/ 
Jojyfkg ;'lawf / 
lzIff k|a4{gdf 

• kl/jf/ lgof]hgsf c:yfO{ ;fwgsf] 
k|rf/ / pknAwtf   

• c:yfoL ;fwgsf] k|of]u ug]{ bDklQ ;+Vof 

• :yfoL lgof]hg ug]{ dlxnf tyf k'?if ;+Vof   

! $ jif{ 
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;xhLs/0f ug]{    • :yfO{ lgof]hgdf k|]/0ff 

• ;'/lIft ue{ktg lzIff 

• hf]8L ;Djfb ug]{ 

• ;'/lIft ue{ktg ;+r]tgf sfo{qmddf ;xefuL ;+Vof 

• /]l8of] sfo{qmd ;+Vof 

• ;'/lIft ue{ktg u/fpg]sf] ;+Vof 
&=!=%= PrcfOeL / of}g 
/f]u lzIff k|rf/ ug]{ 

• PrcfOeL lzIff 

• of}g tyf k|hgg\ ;'/Iff lzIff 

• uf]i7L, ;8s gf6s, cGtlqm{ofdf ;xefuL ;+Vof 

• ;xefuL ;+Vof 

• lzIffd'ns ;fdu|L ljt/0f s]Gb|  

• k|hgg :jf:Yosf] af/]df ;+rfng ePsf z];gx?sf] ;+Vof 

@ % jif{ 

&=#=#= lszf/lszf]/L 
lzIff la:tf/ ug]{    

•  lszf]/lszf]/L ;d"x u7g 

• bf}t/L lzIff ;+rfng  

• lszf]/lszf]/L ;d"xåf/f sfo{qmd 
;+rfng 

• :yfgLo txsf of]hgfdf ;xof]u 

• o'jf ;"rgf s]Gb|   

• bf}t/L ;+Vof / lzIff Kofs]h 

• sfo{qmd ;+rfng u/]/ ;lqmo /xg] ;d"x ;+Vof 

• lszf]/lszf]/Lx?sf] g]t[Tjdf ;+rfng ePsf ls|ofsnfkx?sf] ;+Vof 

% $ jif{ 

 
/0fgLlts k|ltkmn $=$= JolQmut ;/;kmfO{df ;'wf/ ePsf] 

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

$=$=!= k"0f{ ;/;kmfO{ 
cleofg ;+rfng ug]{ 

• uf]i7L, cGt/lqmof 

• /]l8of] sfo{qmd 

• ;8s gf6s 

• kf]i6/, xft]kq 

• uf]i7L / cGt/lqmofdf ;xefuL hgf 

• /]l8of] sfo{qmd k|;f/0f k6s 

•  ;8s gf6s k|bz{gL k6s 

• kf]i6/, xft]kqsf] ;+Vof 

( % jif{ 

$=$=@= k"0f{ 
;/;kmfO{o'Qm ;d'bfo 
3f]if0ff ug]{ 

• ;/;kmfO{ sfo{of]hgf tof/Ldf ;xhLs/0f 

• xft w'g] cEof; 

• JolQmut ;/;kmfO{ lzIff 

• k"0f{ ;/;kmfO{ 3f]if0ff ePsf ;d'bfo   

• k"0f{ ;/;kmfO{ of]hgf agfO{ sfof{Gjog ug]{ ;d'bfosf] ;+Vof 

• xftw'g] cEof; k"/f ug]{ jfgL ePsf JolQmsf] ;+Vof 

# $ jif{ 

    
 /0fgLlts k|ltkmn $=%= :jR5 vfg]kfgL ;]jf k|fKt u/]sf] 

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

$=%=!= :jR5 kfgL / 
:j:y vfgf cleofg 
;+rfng ug]{  

•  kfgL z'l4s/0f af/] lzIff z]zg / k|bz{gL 

• vfgf ;kmf /fVg] tl/sf af/] z]zg k|bz{g 

• z]zgdf ;xefuL ;+Vof  

• vfgf ;kmf /fVg] tl/sf canDjg ug]{ 3/w'/L ;+Vof  

• JolQmut ;/;kmfO{df ;'wf/ u/]sf JolQm 

@ # jif{ 
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$=%=@= xft w'g] jfgL / 
JolQmut ;/;kmfO{ af/] 
;+r]tgf clea[l4 ug]{ 

• ;/;kmfO{ af/] k|bz{gL ug]{ 

• cGtlqm{of uf]i7L 

• xft w'g], gª sf6\g], skfn sf]g]{ cEof;df ;xefuL hgf 

• ;/;kmfO{ af/] cGtlqm{ofdf ;xefuL ;+Vof  

! $ jif{ 

$=%=#= ;d'bfo, 
ljb\ofno, :jf:Yo 
;+:yfdf vfg]kfgL 
Joj:yf ug]{ 

• vfg]kfgL of]hgf lgdf{0f / ;'wf/ 

• vfg]kfgL Joj:yfkg tfnLd  

• gofF vfg]kfgL wf/f pknAw 3/w'/L ;+Vof 

• ;fj{hlgs wf/f lgdf{0f ;+Vof 

• vfg]kfgL dd{t–;Def/ tfnLd k|fKt hgf 

• kfgL cfk"lt{ ePsf ljb\ofno / :jf:Yo ;+:yf  

#) % jif{ 

$=%=$= vfg]kfgLsf d'n 
;+/If0f ug]{ 

•  d"nsf] 3]/af/ 

• a[Iff/f]k0f 

• 3]/af/ ul/Psf kfgLsf d"n 

• a[Iff/f]k0f ul/Psf] If]qkmn / la?jf ;+Vof   

@ $ jif{ 

$=%=%= kfgLsf] 
jx'pkof]u ug]{ 

• h'7]Ngf] Joj:yfkg 

• kfgLsf] k'g{k|of]u af/] ;+r]tgf   

• h'7]Ngf], ;fj{hlgs wf/fsf] kfgLpkof]u ul/Psf] :yfg 

• kfgLsf] jx'pkof]u -s/];faf/L_ k|lqmof cGtlqm{ofdf ;xefuL 
hgf   

% % jif{ 

 
/0fgLlts p2]Zo %= ;'zf;g, dfgj clwsf/sf] ;Ddfg, nf]stflGqs cEof;sf] ljsf; ug]{ . 
/0fgLlts k|ltkmnM %=!= dfgj clwsf/sf] ;Ddfg / gful/s st{Jo kfngfdf clea[l4 ePsf] 

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

%=!=!= dfgj clwsf/sf] 
sfof{Gjog ug{ ;+r]tgf 
hufpg o'jf kl/rfng 
ug]{ 

• ljb\ofno / ;d'bfodf dfgj clwsf/ 
lzIff 

• dfgj clwsf/ /Ifs ljsf; / kl/rfng 

• dfgj clwsf/ /]l8of] sfo{qmd 

• tfnLddf ;xefuL ;+Vof 

• dfgj clwsf/ /Ifssf] ;+Vof 

• ;dGjo ul/Psf dfgj clwsf/sdL{ ;+:yf ;+Vof  

• lqmofzLn dfgj clwsf/ /Ifs ;+Vof 

• k|;f/0f ePsf /]l8of] sfo{qmd ;+Vof 

* % jif{ 

%=!=@= dfgj clwsf/sf 
36gfsf] cg'udg / 
clen]vLs/0f ug]{ 

•  dfgj clwsf/sf 36gfsf] cg'udg 

• 36gfsf] clen]vLs/0f 

• :yfgLo clwsf/L sxfF 36gfsf] ljifodf 
k}/jL 

• dfgj clwsf/sf 36gfsf] cg'udg k6s 

• dfgj clwsf/ pNn+3gsf 36gf ;+Vof 

• dfgj clwsf/sf] ;+/If0fdf k}/jL ul/Psf 36gf 

• 36gf k|ltj]bg k|sflzt clen]v   

% $ jif{ 

%=!=#= dfgj 
clwsf/nfO{ 
d"nk|jfxLs/0f ug]{ 

• d"nk|jfxLs/0f Kofs]h tof/L 

• cleoGtf / sd{rf/LnfO{ dfgj clwsf/ 
af/] k|jf]lws/0f   

• d"nk|jfxLs/0f ug]{ :yfgLo ;/sf/sf] ;+Vof 

• k|jf]lws/0fdf ;xefuL ;+Vof 

• d"nk|jfxLs/0f ul/Psf sfo{qmd ;+Vof   

@ % jif{ 
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/0fgLlts k|ltkmn %=@= /fhgLlts / ;fdflhs ;+/rgfx? ;dfj]zL ePsf] 
/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

%=@=!= :yfgLo 
;/sf/sf ;+/rgf 
;dfj]zL agfpg k}/jL 
ug]{ 

• ;dfj]zL gLlt tof/Ldf ;xhLs/0f 

• ;dfj]zLs/0f ;+r]tgf 

• ;d"x u7g ;dfj]zL agfpg] 

• :yfgLo ;/sf/sf gLlt 

• ;+r]tgfdf ;xefuL ;+Vof 

• ;d"xdf %) k|ltzt dlxnf, !% k|lt;t blntsf] ;xeflutf 

•  ;dfj]zLs/0f ul/Psf ;+/rgf 

# % jif{ 

%=@=@= ;fdflhs 
;+/rgfdf sfg'g 
adf]lhdsf] ;dfj]zLs/0f 
ug{ k|efj kfg]{   

•  afnaflnsf, dlxnf, blnt, hghflt ;d'bfosf] 
;dfj]zL ;xeflutfsf] ;'lglZrt ug]{ 

• ;d"xsf lg0ff{os txdf k|ltlglwTj u/fpg ;xof]u 

• ;dfj]zL ;+/rgfsf] nflu k}/jL ug]{ JolQm / ;d"xsf] ;+Vof  

• kbflwsf/Ldf ;dfj]zL ePsf] ;+:yfsf] ;+Vof  

@ % 
jif{ 

 
/0fgLlts k|ltkmn %=#= 36gf btf{ / Gofodf ;d'bfosf] ;xh kx'Fr ePsf] 

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

%=#=!= Gofosf] nflu ;fdflhs 
;+r]tgf clea[l4 ug]{    

• 36gf btf{ cleofg 

• Gofosf If]qdf SofDk ;+rfng 

• lgoldt 36gf btf{sf] ;+Vof    
 

$) % jif{ 

%=#=@= Gofodf ;d'bfodf kx'Fr 
k'¥ofpg k}/jL ug]{ 

• Gofodf kx'Fr la:tf/ ug{ SofDk ;+rfng  • SofDk ;+rfng / btf{ ePsf 36gfx?sf] ;+Vof !) $ jif{ 

%=#=#= ;fdflhs ;'/Iff eQf kfPsf] 
;'lglZrt ug]{  

• ;fdflhs ;'/Iff eQfsf] cg'udg ug]{ 

• ;'/IffeQf kfpg] gful/ssf] nut ;+sng 

• ;'/Iff eQfsf] sfg'gL k|fjwfgsf] af/]df cg'lzIf0f 

• ;'/Iff eQf glnPsfnfO{ k|fKt ug{ ;xhLs/0f  

• ;'/IffeQf kfPsf gful/s ;+Vof 

• ljtl/t ;'/Iff eQf /sd  

• ;'/Iff eQf glnPsfn] lng yfn]sf] ;+Vof 

• cg'lzIf0fdf ;xefuL ePsfx?sf] ;+Vof 

! % jif{ 

%=#=$= JolQmut 36gf btf{ k|efjsf/L 
agfpg]   

• 36gf btf{ k|rf/–k|;f/ 

• 36gf btf{ ug{ ;xhLs/0f ug{]  

• gful/s j8fkqsf] :yfkgf 

• 36gf btf{ ;+Vof 

• JolQmut 36gf btf{ ;xh agfPsf j8f ;+Vof  

• gful/s j8fkq /fVg] jf8{x?sf] ;+Vof 

@) $ jif{ 

%=#=%= ;"rgf clwsf/sf] k|a4{g ug]{  • o'jf ;"rgf s]Gb| :yfkgf 

• ;"rgf d]nf cfof]hgf 

• ;"rf ;fdu|L ljt/0f   

• ;"rgf s]Gb|sf] ;+Vof 

• cfof]hgf ;"rgf d]nf ;+Vof 

• ljt/0f ul/Psf ;"rgf ;fdu|L / ;+Vof  

• /]l8of]af6 k|;f/0f ul/Psf lkP;P ;+Vof  

! % jif{ 
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/0fgLlts k|ltkmn %=$= ;d'bfon] k|fKt ug]{ ;]jfsf] u'0f:t/ a[l4 ePsf] 
/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

%=$=!= ;/sf/L lgosfn] 
k|bfg ug]{ ;]jfsf 
k|sf/sf] ;fj{hlgs 
hfgsf/L u/fpg]   

• cGt/lqmof uf]i7L 

•  :yfglO ;+rf/ dfBd;Fu ;xsfo{  

• ;d"xx?df cGt/lqmof 

• hfgsf/L k'l:tsf k|sfzg 

• uf]i7Ldf ;xefuL ;+Vof 

•  k|sfzg ePsf k'l:tsf ;+Vof 
 

# % jif{ 

%=$=@= ;/sf/L tyf 
u}/;/sf/L ;]jsf] 
k|efjsf/Ltf cWoog 
ug]{ 

•  lje]b lj?4 kf]i6/, leQ]n]vg 

• sfg'gL ;fIf/tf sIff ;+rfng 

• ;fdflhs :jod\;]js ljsf; 

• k|sflzt kf]i6/ 

• kf7ssf] k|ltlqmof 

• sfg'gL sIff / ;xefuL ;+Vof 

• lqmofzLn :jod\;]js ;+Vof 

@ % jif{ 

 
/0fgLlts k|ltkmn %=%= ;fdflhs ;'/Iff, ;fd'bflos d]nldnfk, ;dfgtf / ;bfrf/ k|a4{g ePsf] 

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

%=%=!= ;fdflhs 
;b\efj ljsf; ug]{ 

• cGt/lqmof uf]i7L 

• ljb\ofnodf ;fdflhs dgf]ljdz{ sIff 
;+rfng 

• ;d"xx?df cGt/lqmof 

• uf]i7Ldf ;xefuL ;+Vof 

• dgf]ljdz{ sIff / ;xefuL ljb\ofyL{ ;+Vof 

• ;fdflhs d]nldnfksf 36gf ;+Vof 

• hftLo lje]b lj?4 lqmofzLn ;d"x ;+Vof 

!) % jif{ 

%=%=@= ;fdflhs lje]b 
x6fpg] 

•  lje]b lj?4 kf]i6/, leQ]n]vg 

• sfg'gL ;fIf/tf sIff ;+rfng 

• ;fdflhs :jod\;]js ljsf; 

• k|sflzt kf]i6/ 

• kf7ssf] k|ltlqmof 

• sfg'gL sIff / ;xefuL ;+Vof 

• lqmofzLn :jod\;]js ;+Vof 

!) % jif{ 

%=%=#= blnt dlxnfsf] 
cfocfh{g a[l4 ug]{   

• cfocfh{g tfnLd 

• ;xsf/L ljsf; 

• ;fgf pBddf ;xof]u     

•  tfnLd k|fKt u/]sf dlxnf ;+Vof   

• :yflkt ;xsf/L ;+:yf 

• ;xsf/L ;+:yfdf z]o/ ;b:o ;+Vof 

• cfocfh{gdf ;+nUg dlxnf ;+Vof 

@) $ jif{ 

%=%=$= hftLo lje]b 
lj?4sf sfg'gsf] 
sfof{Gjogdf ;xhLs/0f  

• lszf]/L ;'/Iff sfo{qmd 

• sfg'gL k|fjwfgsf] k|rf/ 

•  sfg'gL ;fIf/tfdf ;+nUg lszf]/L ;+Vof 

• blnt clwsf/ ;DaGwL sfg'gsf] k|rf/sf sfo{qmd ;+Vof 

% % jif{ 
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ug]{ • e]befjsf] sfg'gL pkrf/sf nflu 
;xof]u ug]{  

• ;sf/fTds lje]b  

• hftLo lje]bsf 36gfx? sfg'gL pkrf/sf nflu btf{ ePsf ;+Vof 

• hftLo lje]b pGd'ngsf nflu cleofgdf ;+nUg cleoGtf ;+Vof 

• cleoGtfnfO{ k'/:s[t ;+Vof 

• hftLo lje]b x6]sf ;d'bfox? 

• hftLo lje]b lj?4 lqmofzLn cleoGtf ;+Vof 
 
/0fgLlts p2]Zo ^= k|fs[lts k|sf]ksf] c;/ Go'lgs/0f tyf ;'/lIft ef}lts ;+/rgf lgdf{0f ug{ ;fd'bflos Ifdtf / l;k ljsf; ug]{ .   
/0fgLlts k|ltkmn ^=!= k|sf]ksf] c;/ sd ug]{ pkfox?sf] canDjg ePsf]  

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

^=!=!= k|sf]k af/] 
;fd'bflos ;+r]tgf 
clea[l4 ug]{ 

• k|sf]k af/] cGt/lqmof  

• cGtlqm{of, uf]i7L, tfnLd 

• k':ts÷kf]i6/÷/]l8of] 
sfo{qmd 

• k|sf]k / o;sf k|sf/ ljifos tfnLd / uf]i7Ldf ;xefuL ;+Vof 

• k|sfzg ePsf kf]i6/ 

• k|sf]k af/] k|;fl/t /]l8of] sfo{qmd ;+Vof 

& $ jif{ 

^=!=@= k|sf]ksf] c;/ 
Go'lgs/0f ;Lk ljsf; 
ug]{ 

• e"sDk k|lt/f]wL ;+/rgf 
lgdf{0f tfnLd  

• e"sDk k|lt/f]wL ;+/rgf af/] sdL{ tfnLd k|fKt ;+Vof 

• cg'lzIf0fdf ;xefuL ;+Vof  

! $ jif{ 

^=!=#=  k|sf]k k"j{ tof/L 
ug]{ 

• ;fd'bflos / lghL k"j{ 
tof/L 1fg / ;Lk tfnLd 

• 3/÷sfof{nodf k"j{ tof/L  

• k"j{ tof/Lsf nflu ;fd'bflos cEof; ug]{ ;d"x 

• k"j{ tof/L em6k6 emf]nf h:tf ;fdu|L tof/L ug]{ 3/ / ;+:yf ;+Vof  

• :yfgLo txdf ag]sf k"j{ tof/L of]hgfsf] ;+Vof  

! % jif{ 

 
/0fgLlts k|ltkmn ^=@= k|sf]ksf If]qdf ;fd'bflos dfgjLo ;|f]t ljsf; ePsf]    

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

^=@=!= :yfgLo 
dfgj;|f]t ljsf; ug]{   

• tfnLd, uf]i7L 

• ljb\ofno sIff 

• ;+r]tgfd'ns ;fdu|L ljsf; / ljt/0f 

• tfnLd / uf]7Ldf ;xefuL ;+Vof 

• ljb\ofnodf cg'lzIf0f ul/Psf sIff k6s 

• ljsf; ul/Psf lzIf0f ;fdu|L k|sf/ 

@ % jif{ 

 
/0fgLlts k|ltkmn ^=#= ;'/lIft, afn tyf ckfËd}qL ef}lts ;+/rgf ePsf]   

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

^=#=!= ljb\ofno, :jf:Yo ;+:yfsf • ljb\ofno ejg lgdf{0f / ;'wf/ • lgdf{0f / ;'wf/ ePsf ljb\ofno ejg tyf sIff sf]7f #)) % jif{ 
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ef}lts ljsf; ug]{ • :jf:Yo ;+:yf ejg lgdf{0f / 
;'wf/ 

• ;fd'bflos ejg ;xof]u 

• ljb\ofno / :jf:Yo ;+:yfnfO{ 
ef}lts / pks/0f ;xof]u 

;+Vof  

• lgdf{0f / ;'wf/ ePsf :jf:Yo ;+:yf ejg tyf sf]7f ;+Vof 

• lgdf{0f / ;'wf/ ePsf ;fd'bflos ejg ;+Vof 

• pks/0f tyf cf}hf/ ;xof]u ul/Psf ;+:yfx? 

• dfgjLo Ifdtf ljsf; ug{ ;xof]u ul/Psf hgf 
^=#=@= vf]nfdf ofqf ;'/lIft agfpg] •  emf]n'+u] k'n lgdf{0f • ;fd'bflos emf]n'+u] k'n lgdf{0f ;+Vof  #% @*)) % jif{ 

^=#=#= ;d'bfosf] 3'dlkm/ ;'/lIft 
agfpg]  

• ;8s, uf]/]6f] af6f ;'wf/   • u|fdL0f ;8s ;'wf/ ePsf] dfqf  

• ko{6g k|a4{gsf nflu ul/Psf ;xof]u -ko{6g ufO{8, xf]d 
:6], :jfut tyf ;Tsf/ tfnLd cflb ._ 

%) $ jif{ 

 
/0fgLlts k|ltkmn ^=$= hLjg ;'/Iff ;+r]tLs/0f Snax? lqmofzLn ePsf 

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

^=$=!= :yfgLo 
ljsf;df o'jf 
;xeflutf clea[l4 ug]{    

• o'jf Sna u7g÷kl/rfng 

• nfu" kbfy{ lgoGq0f / 
Joj:yfkg   

• dfbs kbfy{ ;]jg lj?4sf] 
lzIff 

• lgb]{zsf tof/ u/L nfu" ug]{ g÷uf=kf= / j8f ;+Vof 

• lgb]{lzsf nfu" u/] kZrftsf] k|efj cWoog k|ltj]bg 

• dfbs÷;"lt{hGo kbfy{ ;]jg 5f]8\g] JolQmsf] ;+Vof 

• dfbs kbfy{ lj?4 lzIffd'ns ;fdu|L ljt/0f 

• s'ntaf6 ;'wf/ ePsf JolQm ;+Vof   

% % jif{ 

^=$=@= ;"lt{hGo 
kbfy{sf] ;]jg /f]syfd 
ug]{ 

•  ;"lt{hGo kbfy{ ;]jg 
sfg'gL cj:yfsf] k|rf/ 

• /f]syfd ug]{ lzIffsf] k|rf/ 

• P]gsf] k|rf/ k6s 

• /]l8of] ;+b]z k6s 

• ;8s gf6s k6s  

• k|rf/sf nflu k|sfzg kf]i6/ ;+Vof   

! $ jif{ 

^=$=#= o'jf ;d'bfonfO{ 
;bfrf/L aGg k|]l/t ug]{  

•  o'jf e]nf 

• o'jf :jod\;]js kl/rfng 

• o'jf Snj u7g / kl/rfng  

• o'jf e]nfdf ;xefuL ;+Vof 

• :jod\;]js o'jf ;+Vof 

• cleofgdf ;+nUg o'jf Sna / ;b:o ;+Vof 

• :jf:YosdL{åf/f cled'vLs/0fdf ;xefuL gful/s ;+Vof   

• ul7t o'jf Sna 

% % jif{ 
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/0fgLlts k|ltkmn ^=%= cfktsflng ;fd'bflos ;xof]u sf]if :yfkgf ePsf 
/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

^=%=!= k|sf]k kLl8tnfO{ dfgjLo ;xof]u, k'g:yf{kgf ug{ 
;xhLs/0f ug]{  

• k|sf]k /fxt tyf p4f/ sf]if :yfkgf    • sf]if / sf]ifdf hDdf ePsf] /sd     )=% # jif{ 

 
 /0fgLlts p2]Zo &= hnjfo' kl/jt{g cg's'ng Pjd\ jftfj/0f ;+/If0fsf nflu gLlt / sfo{qmd ljsf; u/L sfof{Gjog ug{] .   
/0fgLlts k|ltkmn &=!= hnjfo' kl/jt{gsf] cg's'ng gLlt / sfo{qmd ljsf; ePsf] 

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

&=!=!= hnjfo' kl/jt{g 
af/] ;+r]tgf clea[l4 
ug]{ 

• tfnLd, uf]i7L 

• ljb\ofno sIff 

• /]l8of] sfo{qmd 

• lzIf0f ;fdu|L ljsf; / ljt/0f 

• tfnLd / uf]7Ldf ;xefuL ;+Vof 

• ljb\ofnodf cg'lzIf0f ul/Psf sIff k6s 

• k|;fl/t /]l8of] sfo{qmd ;+Vof 

• ljsf; ul/Psf lzIf0f ;fdu|L k|sf/ 

@) % jif{ 

&=!=@= hnjfo' 
cg's'ngsf pkfo 
canDjg ug]{ 

• kfgLsf] pkof]u k|ljlw Nofpg] 

• kfgL sd nfUg] jfnL k|a4{g 

• a[Iff/f]k0f / jg ;+/If0f 

• l;FrfO{, vfg]kfgLsf d'n ;+/If0f ePsf of]hgf 

• sd kfgL nfUg] k/Dk/fut jf gofF jfnLsf aLpm lsl;d  

• a[Iff/f]k0f ul/Psf] If]qkmn / la?jf ;+Vof 

• hnfwf/ ;+/If0f ul/Psf of]hgf 

!) $ jif{ 

 
/0fgLlts k|ltkmn &=@= ;fd'bflos ;xeflutfdf jg Joj:yfkg, hn;|f]t ;+/If0f ePsf 

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

&=@=!= jg ;+/If0f, 
Joj:yfkgdf ;fd'bflos 
/ lghL Ifdtf ljsf; 
ug]{ 

• lghL–kfl/jf/Ls, 
;fd'bflos jg ljsf; 

• ;fd'bflos jg 
Joj:yfkgdf ;xof]u 

• g;{/L :yfkgf 

• lghL–kfl/jf/Ls jg ;+Vof 

• Joj:yfkg ePsf ;fd'bflos jgsf] If]qkmn 

• a[Iff/f]k0f ePsf] If]qkmn 

• jgaf6 cfly{s pkfh{g ug]{ pkef]Qmf ;+Vof  

• :yfkgf ePsf g;{/Lsf] ;+Vof 

! % jif{ 

&=@=@= jftfj/0f ;+/If0f 
lzIff k|rf/ ug]{  

• :yfgLo txsf sfg'g tof/L 

• ;fd'bflos k|rf/–k|;f/   

• jftfj/0f ;+/If0fdf tof/ ePsf :yfgLo tx ;+Vof 

• :yfgLo txsf of]hgf sfof{Gjog ePsf] cj:yf   

• jftfj/0f ;+r]tgf ;DaGwL /]l8of] sfo{qmd ;+Vof 

! % jif{ 
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/0fgLlts k|ltkmn &=#= k|fs[lts ;|f]tsf] lbuf] pkof]u af/] Jojxfl/s ;+r]tgf ljsf; ePsf] 
/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

&=#=!= lbuf] ljsf; / lbuf] 
pkof]u af/] ;fd'bflos 
hfu/0f Nofpg]  

• lbuf] ljsf; nIo af/] ;+r]tgf clea[l4 cGt/lqmof 

• cWoog ;fdu|L ljsf; 

• tfnLd, uf]i7L, cWoog e|d0f 

• ;+rfng ePsf cGtlqm{of / ;xefuL ;+Vof 

• ljsf; / k|sfzg ul/Psf cWoog ;fdu|L 

• ;+rflnt tfnLd, uf]i7L, e|d0f ;+Vof / ;xefuL 

%) % jif{ 

 
/0fgLlts p2]Zo *= :yfgLo ;/sf/, ;fd'bflos ;+u7g / kL;ljgsf] ;+:yfut ;'b[l9s/0f ug]{ .    
/0fgLlts k|ltkmn *=!= ;/sf/, ;fd'bflos ;+u7gx?df ;+:yfut ;'zf;g clea[l4 ePsf]  

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

*=!=!= ;'zf;gsf] 
k|a4{g ug]{ 

• ;'zf;g / k}/jL tfnLd 

• cGtlqm{of, uf]i7L 

• ;'zf;g /]l8of] sfo{qmd 

• ;fj{hlgs n]vfk/LIf0f, ;fj{hlgs 
;'g'jfO{, ;fd'bflos c+skqsf] cEof; 

• ;+:yf ;'zf;g cWoog 

• tfnLddf ;xefuL ;+Vof 

• cGtlqm{of / uf]i7Ldf ;xefuL ;+Vof 

• ;'zf;g /]l8of] sfo{qmd k|;f/0f k6s 

• ;fj{hlgs n]vfk/LIf0f, ;fj{hlgs ;'g'jfO{, ;fd'bflos c+skqsf] 
cEof; ul/Psf] ;+:yf / k6s 

•  ;+:yfut ;'zf;g cWoog ul/Psf ;+:yf ;+Vof 

• ;'zf;g cWoog cg';f/ sfo{of]hgf agfO sfof{Gjog ug]{ ;+:yf 

@)) % jif{ 

*=!=@= gLltut 
;'zf;gsf] cEof; ug]{  

• ;+:yfut ;'zf;g cfFsng÷cWoog 

• ;+:yfut ;'zf;g gLlt, lgb]{lzsf tof/L 

• cfrf/;+lxtf sfof{Gjog 

• ;+:yfut ;'zf;g cWoog ul/Psf ;+:yf ;+Vof 

• ;'zf;g gLlt tof/L ug]{ ;+:yf ;+Vof 

• cfrf/ ;+lxtf lgdf{0f / sfof{Gjog ug]{ ;+:yf  

• ;+:yfut ;'zf;gsf] cj:yf cWoog k|ltj]bg  

#) $ jif{ 

 
 /0fgLlts k|ltkmn *=@= ;fd'bflos ljsf;df :yfgLo ;d"x / ltgsf g]6js{x? lqmofzLn ePsf]  

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

*=@=!= ;fdflhs 
?kfGt/0fsf nflu 
;d'bfosf ;+u7gx?sf] 
;+o'Qm cEof; ug]{                                                                                       

• ;d"xsf g=÷uf=kf= :t/Lo 
;+hfn u7g 

• g]6js{sf e]nf / sfo{qmd 

•  afnaflnsf, dlxnf, s[ifs, o'jf, blnt, ;xsf/L ;+:yf / ltgsf g]6js{sf] 
;+Vof 

• ;d"x / g]6js{sf e]nf, sfo{qmd k6s 

%) % jif{ 

(=@=@= ;d"x / ltgsf 
g]6js{x?sf] ;+:yfut 

• g]t[Tj tfnLd 

• ;d"x / g]6js{nfO{ ef}lts 

• tfnLd k|fKt ;+Vof 

• ;d"x / g]6js{sf] ;+Vof 

@) $ jif{ 
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;'b[l9s/0f ug]{ ;xof]u                                           • ;xof]u ul/Psf ;d"x, ;ldlt, g]6js{sf] ;+Vof   
 

/0fgLlts k|ltkmn *=#= kL;ljg Ps ;'zf;go'Qm pbfx/0fLo ;|f]t ;+:yfsf] ?kdf ljsf; ePsf]  
/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

*=#=!= gLlt–lgod 
cWofjlws ug]{ 

• gLlt–lgod, lgb]{lzsf 
tof/L / cWofjlws 

• gofF ag]sf / cWofjlws ePsf gLlt / lgb]{lzsf 

• a}7s, e]nf, ;fwf/0f ;efsf k6s 

#) % jif{ 

*=#=@= bIf dfgj ;|f]t 
ljsf; ug]{ 

•  tfnLd, cWoog e|d0f 

• cWoog ;fdu|L 

• dfgj ;|f]tsf] cj:yf -;+Vof / u'0f:t/_ 

• k|sfzg / ljt/0f ePsf cWoog ;fdu|Lsf] k|sf/ / ;+Vof   

• kl/rfng ePsf] dfgj;|f]t / ljifo If]q 

!) $ jif{ 

*=#=#= ;fem]bf/LnfO{ 
Jofks / k|efjsf/L 
agfpg]  

•  sfdsf nflu ;fem]bf/L 

• ;+o'Qm of]hgf sfof{Gjog 

• k|sf;g, k|ljlwsf] k|of]u 

• bIftf, ;Lk, 1fgsf] la:tf/  

•  ;fem]bf/x? / sfo{qmdsf] ;+Vof 

•  ;+o'Qm of]hgfdf xft]dfnf] ug]{ :yfgLo ;/sf/÷;+:yf 

• k|ljlw -j]a;fO{6, ;fdflhs ;+hfn_ sf] k|of]usf] cj:yf 

• ;Lk / 1fg la:tf/sf nflu ul/Psf uf]i7L, a}7s ;+Vof 

• ;Lk / 1fg, bIftf k|flKtsf If]q  

% % jif{ 

 
/0fgLlts k|ltkmn *=$= ;]jf k|bfosx?sf] ;xeflufd'ns cg'ug, d"NofÍg k|0ffnL ljsf; ePsf] 

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

*=$=!= cg'udg, 
d"Nof+sg / k'i7kf]if0f 
k|0ffnL ;an agfpg] 

•  ;+:yfut cj:yf cWoog / of]hgf tof/L 

• tfnLd 

• cWoog ;fdu|L ljsf; / ljt/0f 

• cWoog ul/Psf ;+:yf ;+Vof 

• tfnLddf ;xefuL ;+Vof 
  

! % jif{ 

 
/0fgLlts k|ltkmn *=%= cfk;L l;sfO{ Joj:yfkg ePsf]   

/0fgLlt lqmofsnfk pknAwLsf ;"rsx? ah]6 ;do 

*=%=!= sfd / ;f] 
cg'ejaf6 k|fKt 1fgsf] 
Joj:yfkg ug]{  

• cg'ej / l;sfO{sf] n]vg, b[io ;fdu|L 
tof/L  

• n]lvPsf / tof/ ul/Psf b[io ;fdu|L ;+Vof 
 

@ % jif{ 
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*=%=@= 1fgsf] bfo/f 
km/flsnf] agfpg] 

• cg'ej / l;sfO{ cfbfg–k|bfg rf}tf/L ljsf; 

• n]vg / b[io ;fdu|L ljt/0f, ;fdflhs ;+rf/ 
dfBddf /fVg]    

• 1fg cfbg–k|bfg ug{ tof/ ePsf rf}tf/L / ;DkGg sfo{ ;+Vof 

• ljt/0f ul/Psf ;fdu|L ;+Vof  

! % 
jif{ 

 

wGojfb ...
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